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PROCEDURES ON TERM DEPOSITS /QUY TRiNH
NOI BO VE TIEN GUI CO KY HAN

A. DEPOSITORS FOR TIME DEPOSIT / POI TUQONG GUI TIEN GUI CO KY HAN
(1) Individuals: / Cd nhdn
d. Vietnamese with ID. / Cd nhdn Viét Nam c6 CCCD hodc Cdn cudc dién tir (théng qua viéc truy cdp vao khodn dinh
danh dién t& mure do 02)
b. Foreign individuals with passport and entry visa is valid for 1 year (Resident) or have a work permit in Viet Nam. C
nhdn nudc ngoadi co h chiéu va thi thu'c nhdp cdnh cé gid tri tr mét ndm (ngudi cu tru) hodc gidy phép lam viéc tai
Viét Nam
C. Foreign individuals are allowed to reside in Viet Nam for a period of 6 months or more (Non-resident)
Cd nhdn nuéc ngoai duge phép cu tri tai Viét Nam véi thoi han tir 6 thdng tré 1én (ngudi khéng cu tri)
(2) Entity: / T8 chife
a. Foreign or Vietnamese entity, legally established.
Té chirc la phap nhan Viét Nam hay t6 chitc niréc ngoai dwgc thanh lap hgp phap.
b. Joint Venture corporation- legally established
T6 chire lién doanh dugce thanh Iap hop phdp tai Viét Nam

C. Other legal entities and organization. / Cdc t6 chic phdp nhdan khdc.

B. TERM DEPOSIT TENORS/KY HAN GUI TIEN GUI CO KY HAN : 01 weeks/ 01 tuiin, 02 weeks/ 02 tudn , 03 weeks/
03 tudn , 01 month/ 01 thang, 02 months/ 02 thang, 03 months/ 03 thang, 06 months/ 06 thang, 09 months/ 09 thing, 12
months/ 12 thang, 13 months/ 13 thang

C. TERM DEPOSIT CURENCIES/ LOAI TIEN GUI CO KY HAN: Vietnamese dong / Viét Nam déng and/ va United
States Dollar/ B6 la My (USD)

D. DEPOSITS PROCEDURE: / THU TUC TIEN GUI CO KY HAN

(1) The applicant and The Bank shall proceed to sign “Time deposit Contract”
Khdch hdang va Ngdn hang sé tién hanh ky hgp dong tién giti co ky han.
- The organization shall use the form: “Time Deposit Contract” (For Corporation Custormers) / Té chifc sir dung
biéu mau: “Hgp dong tién giri c6 ky han” (danh cho khdch hang phdp nhan)
- Individuals shall use the form: “Time Deposit Contract” (For Individual Custormers) / Cd nhan st dung biéu mau:
“Hgp dong tién gtri co ky han” (danh cho khdch hang cd nhdn)

(2) Teller needs to verify the information on the contract such as date, account number, account name, the compatibility
between the amount in figure and word. At the same time, teller has to make sure the amount on the contract enough to
open time deposit transaction.

Giao dich vién can phdi déi chiéu xdc nhdn théng tin trén hgp dong tién gui cé ky han nhu' la ngay thdng ndm, sé tai
khoan, tén tai khodn, s tién bing sé va bang chit; déng thoi chdc chan sé tién trén tai khoan thanh todn du dé thuc hién
hop dong tién givi c6 ky han

(3) After the time deposit transactions have been done already, the teller stamp own name on the time deposit contract, print
out documents from OBBS system.

Sau khi thue hién giao dich tién giri cé ky han, giao dich vién sé dong ddu tén ngudi thuc hién 1én trén hgp dong tién giri
¢6 ky han, in chitng tir ar hé théng OBBS

(4) Submit to approval and sign in plus the chop on time deposit confirmation then deliver to the customer.
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Trinh Ién chil qudn duyét hé théng déng thdi chii quan ky tén déng ddu phat hanh xde nhdn tién giri ¢é ky han giao cho
khdch
PERFORMANCE CHART OF TIME DEPOSIT TRANSACTIONS
SO PO THUC HIEN GIAO DICH TIEN GUI CO KY HAN

Reveive the Customer’s “Time deposit contract.

Tiép nhdn Hop déng tién gtti c6 ky han ctua Khdch hang

l

Check Account balance, documents collated seal and signature of Customers.

Kiém tra sé dv tai khoan khach hang, kiém tra ching tir

Doi chiéu con ddu va chir ky cua khdch hang

l

Perform entry in OBBS system.

Thu'c hién but todn trong hé théng OBBS

l

The upper level of censorship.

Trinh cdap trén kiém duyét

l

Sign a Time Deposit contract and issue the Time Deposit Confirmation for Customers.
Ky hop dbng tién gtri ¢é ky han va phdt hanh Xdc nhén tién gtti ¢ ky han cho khdch

l

Close file.

béng Ho so

E. TIME DEPOSIT CONFIRMATION / XAC NHAN TIEN GUI CO KY HAN

M

(@)

After the transaction has been approved, the bank will issue the Time Deposit Confirmation to the customers.
Sau khi giao dich da duge duyét, Ngdn hang sé phdt hanh xdc nhdn tién gtri cé ky han giao cho khdch hang

All Time deposit in the bank can be renewed automatically with the same period unless there are other instructions from
customers. Interest rate is various due to different currency, principal amount, and terms of TD (week, month, or year).
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Tdt cd khodn tién giri cé ky han ctia ngdn hdng 6 thé dugc tu dong tdi tuc sang ky han mai bdng ky han gtri ban dau trir
phi khdach hang c6 chi thi khdc. Ldi sudt khdc nhau tily theo logi tién, s6 tién géc va ky han clia xdc nhdn tién gii (tudn,
thdang hodc nam)

(3) New time deposit confirmation will be transferred to the account holder by teller after finished time deposit transactions.
Xdc nhdn tién giri cé ky han mdéi sé giao lai cho chit tai khodn sau khi giao dich vién hoan tdt giao dich tién guri co ky
han.

(4) 1f the balance of the term deposit is pledged (with a pledge commitment) and the Credit department requests it, the
transaction officer shall return the confirmation of the term deposit pledge along with the agreement on pledging the
term deposit account to the credit department after the transaction is completed and must also be registered in the
“Pledge/Mortgage Inquiry Register”.

Néu sé du tién giti c6 ky han dugc cam cé (c6 cam két cam cd) ma phong tin dung yéu cau, nhdn vién giao dich sé tra lai
xdc nhdn cam cé tién giri cé ky han cting théa thudn cam cé tai khodn tién giri cé ky han cho phong tin dung sau khi giao
dich hoan tat dong thoi ddang ky vao “Sé dang ky tra citu cam co thé chap”.

F. INTEREST/INTEREST PAYMENT METHOD
LAI/PHUONG THUC THANH TOAN LAI

(1) Time Deposit rate is set by the bank according to the terms.
Lai sudt tién gtri co ky han do ngdn hang dat ra theo tiing ky han
(2) The interest rate may change according to the needs of the state bank regulations or of FCB. The latest Interest will be
posted every day.
Ldi sudt tién giti c6 ky han 6 thé thay doi theo nhu cdu ctia ngan hang hodc NHNN quy dinh, va sé dugc niém yét moi
ngdy
(3) Simple interest is calculated on 365 days basic on daily collected balance, and paid on the interest period.
Lai dugc tinh hang ngay trén co' sé mét nam 365 ngay theo sé du thue t€ va sé trd vao ngay dén han, thoi han tinh lai sé
dugc xdc dinh ngay ngay nhdn tién givi (tinh ngay dau bo ngay cudi cua ky han tinh ldi)
a. Amount of interest per day = (Real balance x interest rate )/365
S6 tién ldi ngay = (S6 du thuc té x Ldi sudt tinh ldi) / 365
b. The amount of interest in the interest period is the sum of the interest for each of the dates in the interest period
S6 tién ldi cua ky tinh ldi bdng téng sé tién 1di ngdy cua toan bg cdc ngay trong ky tinh ldi
(4) Interest rates for early withdrawal shall comply with Circular No.04/2022/TT-NHNN, dated 16 June 2022 — with details
Article H. EARLY WITHDRAWAL
Ladi sudt rit trude han duge thuce hién theo théng tu s6 TT04/2022/TT-NHNN ngay 16 thdng 06 nam 2022 .- chi tiét thue
hién tham khao theo muc H. RUT TRUOC HAN
(5) The bank will pay all the principal and interest to the customer at the maturity date to the Demand account of the customer
opened at the bank.
Ngdn hang thanh todn toan b goc lai cho khdch hang theo phirong thifc ghi co vao tai khoan thanh todn
(6) Account statement will be automatically generated by the computer system.
Sao ké tai khodn sé dugc hé thong mdy tinh Idp tw dong
G. MATURITY NOTICE / NGAY PAO HAN

On the maturity day of a time deposit, the bank will follow the intructions of customer to withdraw at maturity or put new
time deposit or auto renew time deposit.

Vao ngdy dén han mén tién gii cé ky han, Ngdn hang sé tudn theo chi thi ctia khdch hang vé viéc rut tién khi dén han hay
khdch hang sé ddt lai tién giri méi hodc tw ddng tdi tuc
H. EARLY WITHDRAWAL / RUT TRUOC HAN
(According to Circular No.04/2022/TT-NHNN, date 16 June 2022).
( Theo Thong tw so: 04/2022/TT-NHNN ngay 16 thdng 06 nam 2022)

(1) In case the customer withdraws all the time deposit before the maturity date:
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Trudng hop khdch hang riit trieée han toan bé tién giri:

+  When customers place a time deposit, the customers agree the principal deposited within a period they have
selected. If customer withdraws all the principal amount before maturity date, the bank will charge interest rate
basing on demand deposit rate at FCB.

Khi Khdch hang gtri tién c6 ky han, khach hang déng y dé mén tién géc giri tai ngdn hang trong thoi han ho da lua
chon. Néu khdch hang riit tdt ca goc trudc ngay dén han, ngdn hang sé tinh 1di sudt dua theo ldi sudt khdng ky han
tai Ngdn hang FCB theo thoi diém tdt todn.

+  When customers wish to close the Time Deposit before the maturity day, the original of time deposit. Certificate
needs to be returned to the bank and fill out the application for early maturity time deposit, Teller needs to verify the
authorized signature on the application against the signature at the Signature Specimen Card.

Khi khdch hang muén tdt todn toan bé tién givi ¢é ky han trude ngay dén han, khdch hang phdi dién “ Pon xin tdt
todn tién guti cé ky han triude han”, Giao dich vién can doéi chiéu chir ky c6 tham quyén trén don voi chir ky da luu lgi
trén Thé mau chit ky.

(2) In case the customer withdrawals a part of time deposit before the maturity date:
Truéng hgp khdch hang it truée han mét phan tién gui:
a. Regarding the part of withdrawn deposit before maturity date, the bank shall apply the interest rate basing on demand
deposit rate at FCB when such the customer withdraws it.
Béi vai phan tién guri khdch hang rit trude han, ngdn hang sé tinh ldi duwa theo ldi sudt khéng ky han tai Ngdn hang FCB
theo thoi diém tdt todn
b. Regarding the remaining deposit, the bank shall apply the interest rate equal to the interest rate has applied to the
deposit that the customer withdrew a part.
Béi véi phan tién giri con lai, Ngdn hang van dp dung mife 1di sudt dang dp dung déi vdi khoan tién giri ma khdch
hang riit truée han mét phan.
¢. When the customer makes withdrawal of a part of time deposit before the maturity date, the original of time deposit
confirmation needs to be returned to the bank and fill out the application for withdrawals of the time deposit before the
maturity date, and signing a contact addendum time deposit with a new amount, Teller needs to verify the authorized
signature on the application and contract addendum.
Khi khdach hang muén tdt toan mét phan tién gui cd ky han truée ngay dén han, khdch hang phdi dién “Bon xin tdt todn
mét phan tién giri cé ky han truée han” (biéu mdu 27) va ky thém phu luc hgp déng tién giri dé tiép tuc duy tri hop déng
tién guri cil, Giao dich vién cdn déi chiéu chir ky cé tham quyén trén don tdt todn mét phan va phu luc hgp déng.
(3) Inthe event of any owner of a Time Deposit Confirmation is judicially declared incompetent, the bank can pay that Time
Deposit before maturity and the interest will be calculated basing on the FCB’s demand deposit interest rate.
Trong trudgng hgp bdt ky chi sé hitu ctia xdc nhdn tién guri cé ky han nay bj tuyén bé theo phdp ludt la khéng c6 tw cach vé
mdt phdp ly thi ngdn hang sé trd mon tién gii ¢ ky han triiée han theo Idi sudt khdng ky han tai Ngdn hang FCB
(4) In the event of death of any owner of a Time Deposit Confirmation, the Bank can pay that Time Deposit before maturity
and the interest will be calculated basing on the FCB’s demand deposit interest rate.
Trong triang hop bat ky chii sé hitu ctia xdc nhdn tién gii chét, Ngan hang sé tra mon tién giri co ky han trudc han theo
ldi sudt khong ky han tai Ngan hang FCB

I. CLOSURE OF TIME DEPOSIT / TAT TOAN TIEN GUI CO KY HAN

(1) Based on the Time Deposit Contract when the Customer makes a fixed-term deposit, the Bank shall execute the
payment method upon maturity according to the Customer’s request, such as: automatic settlement of the fixed-term
deposit, interest credited to the payment account, principal rollover on a regular basis, or both principal and interest
rollover.

Can cif theo Hop dong tién giri khi Khdch hang thuc hién giri tién cé ky han, Ngdn hang thuc hién theo Phuong thirc
thanh todn khi dén han theo yéu cau cua Khdch hdang nhu: tw dong tdt todn tién giri co ky han, ldi ghi c6 vao tai khodn
thanh todn, géc tdi tuc dinh ky hodc Goc va ldi tdi tuc dinh ky.
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(2) 1f customers wish to close the Time Deposit before the maturity day, the customers must fill in “the application for
settling time deposit before maturity”. The teller must verify the authorized signature on the application against the
signature on the Signature specimen card.

Néu khdach hang mudn tdt todn tién giri cé ky han trudc ngay dén han, khdch hang phai dién “Daon xin tdt todn tién giri
co ky han truége han” . Giao dich vién can déi chiéu chir ky cé tham quyén trén don vai chir ky da luu lai trén thé madu
chit ky.

J. PLEDGE ACCOUNT / CAM CO TIEN GUI CO KY HAN

(1)  If The customer agrees to pledge the balance of the Deposit Agreement as collateral for the loan, and at the same time
provides the “Agreement on Pledging of Term Deposit Account.” After the Bank processes the pledging transaction, it
will send the pledge confirmation to the Credit Department for safekeeping. No term deposit will be released unless
there is an instruction from the Credit Department.

Néu Khdch hang dong y cam ¢6 sé du ctia Hop dong tién gui lam tai san dam bao cho mon vay, dong thai Khdch hang
cung cdp “Thoa thudn cam c6 tai khoan tién guri o ky han”, sau khi Ngan hang hach todn giao dich cam c6 xong sé giri
xdc nhan cam cé cho Phong tin dung bdo qudn. Sé khong co khodn tién giri ¢6 ky han nao dugc giai chap néu khéng co
chi thi tir phong tin dung.

(2) The balance of the Time Deposit Contract shall only be used as collateral and security for obligations that have arisen
and remain outstanding and/or may arise in the future at First Commercial Bank, including but not limited to its
branches in Vietnam (if any).

Sé duw cuia Hop dong tién giri chi duo'c dung dé cam ¢é va bao dam cho cdc nghia vu dd phdt sinh con dw no va/ hodc sé
phdt sinh trong twong lai tai Ngdn hang First Commercial Bank, bao gém va khéng gidi han tai chi nhdnh Viét Nam
(Néu cd).

K. AUTO-RENEW AND RENEW CONFIRMATION
TU DONG TAI TUC VA XAC NHAN TAI TUC
(1) All time deposit in the bank can be renewed automatically at the maturity day basing on customer’s instruction:
Tdt cd cdc khodn tién guri cé ky han tai chi nhdnh ngdn hang co thé dug'c ti ddng tdi tuc vao ngdy dén han dua theo chi
thi ctia khdach hang
a. The principal and interest will be credited to customer’s account if the instruction is marked in column of “Principal
and interest are credited to the payment account”.
Tién goc va tién ldi sé dugc ghi cé vao tai khodn ctia khdch hang néu chi thi duoc ddnh ddu vao cét “Goc va ldi ghi ¢
vao tai khodn thanh todn”
b. The principal will be renewed automatically by system and the interest will be credited to customer’s account directly

if the instruction is marked in column of “ Interest is credited to the payment account, the principal shall be renewed
periodically”.

Tién goc sé du'gc tw ddng tdi tuc bai hé théng va ldi sé dugc ghi co truc tiép vao tai khoan ctia khdch hang néu chi thi
dwgc danh ddu vao cdt “Ldi ghi ¢ vao tai khodn thanh todn, géc tdi tuc dinh ky”
C. Both principal and interest will be renewed automatically by system if instruction is marked in column of “ Principal
and interest shall be renewed on a periodic basis™
Tién gbc va tién 1di sé duge tdi tuc ti ddng néu chi thi duge ddnh ddu vao cdt “Géc va ldi tdi tuc dinh ky”
(2) Inthe absence of any instructions, the bank is authorized to renew the deposit, principal and interest at the maturity date of

the prevailing interest rate; and the customer agree to comply with and be bound by the bank’s regulations of accounts
governing as well as any further amendment may be issued from time to time.

Néu khéng co chi thi, ngdn hang cé quyén tdi tuc khodn tién giri gém tién goc va tién lai vao ngay ddo han véi ldi sudt dp
dung tai thoi diém dén han, va khdch hang dong y tuan thu theo va bi rang budc bdi quy dinh ctia ngdn hang vé quan ly tai
khodn ciing nhu cdc quy dinh chinh stia bdt ky cé thé ban hanh bt ci? liic ndo

L. TIME DEPOSIT CONTRACT/CONFIRMATION ARE LOST, TORN, CRUMPLED AND RE-ISSUANCE OF
TIME DEPOSIT CONTRACT/CONFIRMATION
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HOP PONG TIEN GUI/ XAC NHAN TIEN GUI CO KY HAN BI RACH , NHAU NAT VA PHAT HANH LAl HOP PONG
TIEN GUI/ XAC NHAN TIEN GUI
(1) Customer need to fill out the application Form to claim the loss, torn or crumpled of the time deposit contract/confirmation
and application to re-issuance of time deposit contract/ confirmation.
Khdch hang phdi théng bdo cho Ngdn hang trong trudgng hop hop déng tién giti/ xdc nhdn tién giri ¢é ky han bi mdt, bi
rdch hodc bi nhau ndt va phai dién don dé xin cap lai hgp dong tién giri / xdc nhdn tién giri
(2) Teller needs to verify the application form especially the signature, in order to re-issue a new time deposit contract/
confirmation and indicate the date of the time deposit contract/ confirmation re-issued.
Giao dich vién can doi chiéu xdc nhan chir ky trén don bdo mdt va xin cap lai hgp dong tién giri/ xac nhdn ctia Khdch hang
06 diing vai chir ky co tham quyén da ddng ky voi ngan hang dé cap lai hgp dong/ xdc nhdn tién gii co ky han mdi dong
thoi ghi ré ngay cdp lai caa hgp dong/ xdc nhdn tién gti cé ky han.
(3) File all documents in customer’s file.
Lutu tdt cd gidy to vao ho so khdch hang
M. TRANSFER OWNERSHIP OF TIME DEPOSIT
CHUYEN GIAO QUYEN SO HUU TIEN GUI CO KY HAN
At the Branch, the ownership of time deposit are not allowed to be transferred.
Tién guri co ky han khong duwgc phép chuyén nhugng chuyén quyén sé hitu
N. SEARCH AND NOTIFICATION MEASURES WHEN THERE ARE CHANGES TO TIME DEPOSIT / BIEN
PHAP TRA CUU /THONG BAO KHI CO THAY POI BOI VOI KHOAN TIEN GUIT CO KY HAN
(1) Interest rates and exchange rates will be publicly posted on the electronic board at the bank lobby and on the bank’s
website:
Lai sudt va ty gid sé dugc Ngdn hang niém yét cong khai trén ban thong tin dién t¥ tai tru s& chi nhdanh Ngan hang va
trén trang web ctua Ngdn hang
a. Daily exchange rates / Ty gid hang ngay
b. Demand deposit interest rate in Vietnam dong and US dollar
Ldi sudt tién giri khéng ky han VND/ USD
C. Time deposit interest rate in Vietnam dong and US dollar in each term.
Lai sudt tién guti ¢6 ky han bang VND/USD theo titng ky han.
(2) Customers can inquiry their time deposit information by sending a request at counter or registering an E-banking
service.
Khdch hang co thé tra citu sé du tién giri dinh ky bang cdch gii yéu cau tai quay hodic dang ky dich vu tra ctu sé du tai
khodn trén ngdn hang dién t.
(3) I1f there is any change to the contract/clauses of time deposit, the bank will notify the customer via email registered at the
bank or by automatic statement sent at the end of the month.
Khi c6 thay déi déi vai khodn tién giri c6 ky han ngdn hang sé théng bdo dén khdch hang qua email khdch hang da dang
ky tai ngdn hang, hodc theo sao ké tu ddng vdo cudi thang.
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