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Agreement for Outward Remittance Service of Foreign Currency through Online
Banking

Please read the agreement before processing outward foreign currency remittances. By clicking “Agree” or

any similar option, or by using the bank‘s online banking service to process outward foreign currency

remittances, you are deemed to have thoroughly read, understood, and agreed to the terms and conditions of

this service.

The applicant agrees that First Commercial Bank, Ltd. (hereinafter referred to as the “Bank’) may
select any nostro bank or correspondent bank as the intermediary or beneficiary bank at its discretion.
The Bank is not responsible for any errors, negligence, losses, delays, or other issues caused by such
banks. However, the Bank will assist in tracing the issue, and any related costs will be borne by the
applicant.

When sending a telegraphic transfer message, the Bank will not be held responsible if the message
delayed or cannot be delivered to the beneficiary bank or payee due to malfunctions in
telecommunications equipment, line transmission, etc., or any force majeure reasons. When the Bank
assists in processing refunds, transfers or remittances, the required handling fees, postal and
telecommunications charges and fees charged by the relevant banks shall be borne by the applicant.
The outward remittance may be processed in original foreign currency or in any other quoted foreign
currency exchanged by the Bank at the prevailing selling rate on the day of transaction. In addition, the
remittance may be paid to the beneficiary or credited to the beneficiary’s account directly in original
foreign currency or in local currency exchanged by intermediary banks (including nostro bank,
correspondent bank...etc.) at the prevailing buying rate of the respective bank. The applicant shall bear
any exchange rate losses, as well as all related bank fees and costs incurred in connection with this
remittance.

When intermediary banks or beneficiary banks process the remittance, they may deduct related fees
from the remitted amount according to local banking practices. Such fees will be borne by the payee.
Once the beneficiary bank has paid the funds to the payee, the Bank is under no obligation to refund the
applicant unless the payee returns the funds. If the remittance has not been paid, the Bank may refund
the applicant only after receiving confirmation from the intermediary or beneficiary bank that the
remittance has been canceled. Any differences in amounts or exchange rates will be borne by the
applicant.

If the applicant, the applicant's beneficial owner, senior management, related parties (such as agents,

representatives, or authorized persons, etc.) or transaction counterparties (collectively referred to as
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"related parties") are found to be involved in any of the following situations, the applicant agrees that
the Bank may take the following actions to comply with anti-money laundering (AML) and counter-

terrorist financing regulations:

(1) Without violating any applicable laws, if the Bank learns or reasonably suspects that the applicant or

any related party has funds originating from corruption or misuse of public assets, the Bank may

refuse to accept or terminate the business relationship or transaction.

(2) If the applicant or any related party is designated by economic sanctions or anti-terrorism laws as a

sanctioned individual, entity, or group, or is identified by foreign governments or international anti-
money laundering organizations as a terrorist or terrorist organization, the Bank may refuse account-
opening or transactions, suspend all business dealings, or close the account and terminate the

relationship.

(3) If the applicant or any related party fails to cooperate with the Bank's regular/irregular inspections,

10.

11.

refuses to provide information of the beneficial owner or persons exercising control over the applicant,
is unwilling to explain the nature and purpose of the transaction or the source of funds, or if the Bank
deems it necessary (e.g., risk control, the applicant or related party is involved in illegal activities,
suspected money laundering transactions, or media reports indicating illegal activities related to
relevant accounts), the Bank may refuse account-opening or transactions, suspend all business
dealings, or close the account and terminate the relationship.

If the beneficiary or the beneficiary's country/region is designated as a blacklist by the nostro bank or

the correspondent bank, resulting in the remittance being frozen, any related risks shall be borne solely

by the applicant and are unrelated to the Bank.

In the event of natural disasters or other force majeure factors that cause the Bank’s listed exchange

rates temporarily unavailable or FX business units to cease operations, the Bank will suspend outward

remittance services.

If the Bank is unable to process the remittance operation due to errors in the remittance information

provided by applicant, non-compliance with applicable laws and regulations, or factors not attributable

to the Bank, the Bank may cancel the transaction and return the funds to the designated debit account.

Any related fees (e.g., exchange rate losses when converting back to NTD) will be borne by the

applicant. The Bank has the right to deduct relevant fees from the account.

The Bank may collect, process, and use the applicant's personal data in accordance with the Personal

Data Protection Act (and its amendments) for specific purposes as required by competent authority

when conducting regulated business.

The applicant should abide by applicable laws and international remittance practices. Any matters not

covered in this agreement shall be handled in accordance with the latest version of the “the Online

99 <

Banking Services Agreement”, “the e-Banking / 1 Bank Services Terms and Conditions”, and



v202601

“Agreement for Outward Remittance Service of Foreign Currency through Online Banking” published

on the Bank’s official website.



