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Agreement for Foreign Currency Cash Purchase Service through Online Banking(ver.202408)

Please read the agreement before processing foreign currency cash purchase. By clicking “Agree” or any

similar option, or by using the Bank‘s online banking service to process foreign currency cash purchase, you

are deemed to have thoroughly read, understood, and agreed to the terms and conditions of this service.

I. Order Processing

1.

This service is conducted through secure online banking transaction verification. Once the
transaction is completed, the order cannot be canceled or modified, nor change designated branch
for cash pickup.

If the designated branch for cash pickup suspends operations due to force majeure events (e.g.,
typhoons, earthquakes, or pandemics), the cash pickup service will be unavailable, and the branch
cannot be changed. The service will only be provided after the branch resumes operations.

In the event of significant exchange rate fluctuations, the Bank may suspend or terminate this

service at any time to maintain its normal foreign exchange operations.

II. Pickup Time

1.

Applicant may select any business day within 7 calendar days after the transaction as the designated
cash pickup date. If the 7th day falls on a non-business day, it will be postponed to the next business
day.

For transactions completed within business hours between 9:10 AM and 3:30 PM, cash pickup can
be arranged on the transaction day. For transactions completed after business hours, cash pickup will
be postponed to the next business day.

Applicant must complete the cash pickup process within 14 calendar days from the designated
pickup date. The applicant must notify the designated branch to extend the pickup deadline and
arrange another pickup time if the pickup is unable to be completed by that date.

II1. Pickup Method

For transaction security, cash can only be picked up by the applicant with identification during business

hours at the designated branch. Delegating someone else to complete the pickup is not allowed.

IV. Failure to Pick Up on Time

The Bank is responsible for the safekeeping of cash, and the applicant is obligated to complete the cash
pickup in time. If the applicant fails to pick up the cash within 3 months from the designated pickup
date, the Bank reserves the right to deposit the cash into the applicant’s FCY or NTD account. This
does not apply that the Bank has agreed to a pickup extension. Any related fees (e.g., handling fees,
exchange rate differences) or any exchange rate losses incurred when converting back to NTD will be
borne by the applicant. The Bank will deduct these fees from the fund and deposit the remaining

balance into the applicant’s account.



