Ha Noi City Branch

8" Floor, Charmvit Tower, 117 Tran Duy Hung Road, Cau Giay District,
Hanoi

Tel : 024-39362111 - Fax : 024-39362112
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Kinh giri: Quy Khéch hang!
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Chung t6i xin gtri t6i Quy Khach hang 10 chao tran trong va cam on chan thanh vi da tin tudng st dung
dich vu cia Ngan hang chung toi.

Nhim dam bao tuan thu cac quy dinh phép luft c6 lién quan va ctia Ngan hang Nha nuéc Vi¢t Nam,
chuing t6i xin thong béo dén Quy Khéch hang ndi dung sau:
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Theo quy dinh tai Ludt Cin cude 2023, Thong tu 17/2024/TT-NHNN cta Ngan hang Nha nudc, khi
thyc hién céc giao dich truc tuyén (Internet banking) va giao djch chuyén/rut tién cin: dim bao gidy t&r
tuy than con hi¢u luc,
Ngdn hang Nha Nude Viét Nam quy dinh thoi diém dp dung: Tl ngay 01/01/2025 dbi v6i khéch hang ca
nhéan; Tir ngay 01/07/2025 d6i véi khach hang t& chire sir dung dich vu giao dich dién tir internet,
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Quy Khéch vui long cap nhét thong tin méi thay thé cho gidy td thy thén, thong tin dinh danh da hét hiéu
luc, bao gdm ca ngudi dai dién va ngudi duge uy quyen ctia tb chirc thyre hién giao dich v6i ngn hang);

Dbi véi cong dan Viét Nam can cung cp CCCD gén chip hogc Cén cude gan chip dé Ngan hang dbi
chleu thong tin sinh tréc hoc; Quy Khdch hang chi can déng ky tai quay giao dich mét 1an véi ngén hang,
néu khong c6 thay dbi | khong can dang ky lai 14n nita; D6i véi nguoi nrde ngoai, cAn cung clp hd chiéu
con higu lue va cdc gidy to chimg minh cu tri con hiéu luc (ap dung véi khéch hang 13 ngudi nude ngoai

cu tru tai Viét Nam).
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Theo d6, dé tranh viéc giao dich bi gidn doan, trude cac thoi han néu trén, ching toi khuyén nghj khach
hang thye hién b sung, cép nhit thong tin méi thay thé cho gidy to tiy than dd hét han. Sau nay, néu
gidy to tiy than ciia Quy Khdch c6 thay ddi, vui 10ng nhanh chéng cap nhét cho Ngan hang.
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Truong hop Quy khach hang cAn su hd tro, vui long lién hé: (024) 3936 2111 (Ext: 200)
Chan thanh cam cm su hop tac cua Quy Khach Hang.
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