__ Ho Chi Minh City Branch
e ﬁﬂ {—J 21F, A&B Tower, 76A Le Lai Street, Ben Thanh Ward, Dist.1, Ho Chi Minh City
. Telephone: (+84-28)38238111 - Fax: 028.38221747/38221748
FnstBank

THONG BAO i# 40 &

Kinh giri: Quﬂlﬁ‘.hach
HENEPE %f'

N\ »;, . A
Ching toi xin gu*lft‘é'r Qu,y Kﬁach hang 161 chao tran trong va cam on chén thanh vi da tin tudng sir dung
dich vu ctia Ngan hang chung t6i. Nham dam bao tuan thi cac quy dinh phép luat c6 lién quan va cta
Ngan hang Nha nude Viét Nam, ching t6i xin thong bao dén Quy Khach hang ndi dung sau:
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Theo quy dinh tai Ludt Can cuée 2023, Thong tu 17/2024/TT-NHNN cua Ngan hang Nha nude, khi
thuc hién cac giao dich truc tuyén (Internet banking) va giao dich chuyén/rat tién cin: dam bao gidy to
tuy than con hiéu luc.

Ngin hang Nha Nuwdc Viét Nam quy dinh thoi dtem dp dung: Tir ngay 01/01/2025 dbi v&i khach hang
c4 nhan va tir ngay 01/07/2025 d6i voi khach hang t6 chire str dung dich vu giao dich dién tir Internet.
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Quy Khéch vui long cép nhat thong tin mdi thay thé cho gidy to tlly than, thong tin dinh danh da het hiéu
lue ( bao gdm ca ngu'orl dai dién phap luat, ké toan, chu s& hitu hudng lgi va nguoi dugce ty quyén clia
t6 chirc thuc hién giao dich voi ngan hang.......); d6i v&i cong dan Viét Nam cin cung cap CCCD gan
chip hodc Can cude gén chip dé ‘Ngén hang dbi chiéu thong tin; di véi ngudi nude ngoai, can cung cap
ho chiéu con hiéu luc va cac gidy to chimg minh cu tra con hleu luc (ap dung véi khach hang 1a ngLrorl
nude ngoai cu tra tai Viét Nam). Quy Khach hang co thé cung cap gidy to con hidu luc tai Qudy giao
dich v&i Ngén hang.
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Theo d6, dé tranh viéc giao dich bi gian doan, trudc cac thoi han néu trén, ching toi khuyen nghi
khach hang thu’c hién b sung, cip nhit thong tin moi thay thé cho gidy to tuy thian da hét han.
Sau nay, néu gidy to tity than ciia Quy Khach c6 thay ddi, vui long nhanh chéng cip nhit cho Ngin
hang.
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Truong hop Quy khach hang can su hd tro, vui long lién hé: (+84-28)38238111 (Ext: 9)
Chan thanh cam on sy hgp tac ctia Quy Khach Hang.
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