2024.9-0410-NP Y

@ c6—3R4T First Bank Credit Card Application Form General Version

*Please complete the form in block letters, and all fields are required.

*Please double check the field with star marks (%) before submitting.

*Please provide following documents: (Dthe primary/supplementary card applicant's ARC/Employment
Gold Card and passport and @financial statements.

Primary Card Applicant’s Personal Information & i 2 3l

ARC/Employment Gold Card
S ??‘ﬁ/ﬁhi &+ 578

Name in Chinese ®» ~ 4+ %

Name in English & < 4+ %

*Be sure it is the same as on your passport. TR BERAPR o

Birth Date 4! 4 p #p

/ / (Year #/Month * /Day P )

* Cell Phone 7% 7 3=

s

E-mail & + % 48

[JApply for E-statement ¥ 37 =+ t& &

The E-statement are sent to the above E-mail address. Be sure to fill in your E-mail address (If there is any
update, it will be subject to the last retained information. If the field is left blank, the data retained at First
Bank will be brought in automatically.) #-i& } it § 32 23 S FE T FERE » zz»:u 2B (F7F L
P B F BT FRBERA BT » - BT LT

* The bill shall be mailed to | [ |Residential Address & IR A 3= ki

PEH FiE R o [ JPermanent Address [ = j§ st

[ |Work Place ¢ = & 3= 4t

*P.0. Box is not acceptable % % £ < #R8yc (3 48

* The credit card shall be [ |Residential Address I I £ 3+ kit

mailedto + % F i 4t [ JPermanent Address [ = j§ st

[ |Work Place ¢ = & ¥+ b

[ _JFirst Bank Branch 4 {7 ZLAF
If the box is left unchecked, it will be regarded as the billing address for mailing. (& & 7 &3 BARL 5 #RF
e B on)

Residential Address in
Taiwan & 832 = 4
* Fill in by Chinese.

ZIP code #RVE T 55
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Local Phone Number of
Residential Address

R T

Area Code %75 ( )
Phone Number 7 :&5_75

Residential Status 325K 7" | [7]1, Owned house without mortgage loan % % &7 F 4 & { %
[_]2. Mortgaged property &~ & # 7T F A& F B 3%

[]3. Relatives’ house &2 & ¥

[_]4. Company dormitory = # 7 £

[ 5. Leasing house #&

Permanent Address
o E o

* Fill in by Chinese.

[ ]Same as residential

ZIP code #RVE T 55

address in Taiwan
oo TR B
[]As provided below

¥ 51]'%"."!?

Local Phone Number of _
Area Code %75 ( )

Permanent Address
Phone Number & & 545

“ R 3
* Education ¥ A [ 6. PhD & X [ ]5. Master's #8 2. [ _]4. Bachelor < &
[_]3. Senior/ vocational high school % * E%‘«

[ 12. Junior high school B *® [ ]1.Other #

Gender |4 %] [J1.Male § []2. Female

Marital Status 4 4F] [J1.Married ¢ 4 [J2.Single ¥ &

Number of Children + % #c

Information on the Applicant’s Occupation & cPRF+H i*

Company Name = & ¢ fi&

*Fill in by Chinese.
Company Contact Number | Area Code % %5 ( )

SE R Phone Number Ext. A 1%
Company Address = & = 4t

* Fill in by Chinese.

ZIP code #R:E ¥ 5

* Current annual income NTD (7% *%) [ IYes [INo First Bank payroll
B E T transfer client _F 5 — 4L ©
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Work start from E‘JB%‘R p

/ (Year # /Month * )

* Business category {7 ¥ %)

10. Students & 4 11. Agriculture, forestry, fishery and animal husbandry
B +Ri% 4 15. Food & 5 17. Electronics 7 + 23. Manufacturing i
24. Water, electricity and gas -k & X £ 25. Construction 3§ i# 26.
Accommodation i 7 27.Catering & 4% 28. Entertainment industry 4% %
¥ 30. Service industry PR3% % 31. Trade / customs declaration ¥ % /3¢
i 32. Freight % 33. Telecommunications & 7 34. Finance / Securities
& /7% % 35. Civil organizations, religious, charitable foundations * =
MR8, 7 #. % L pA @2 4 36. Military and police & # 37. Public / state
owned enterprises = #+/F§ 38. Education % 5 39. Medical treatment
%5«*)%‘ 40. Insurance %% 42. Law / Accounting / bookkeeping firms j* &/
¢ 3+ /3etE ¥ 437 43, Architecture 2= # 44. Employment agency 4 4 #
/i 45.Tourism *z¥%% 46. Real estate investment, agency 7 # & 4L ¥ .
@ 4 47.Retail # & 48. Department stores / chain stores F i /i 4} 7
Jt 49. Mass communication = % i# 3% 51. Unemployed / retired & ¥ /i%
ik 52. Freelancing p ¢ # 53. Arms industry & v ¥ 54, Military
equipment & * % # 55. Jewelry business / art / antique shop 424 /£
/% & Ji  56.0nline shop % &7 Ji 57.Sales of used cars ¥ + & ¥

% 58. Sales of gasoline and diesel ;1 % /d B % 59. Bulk material sales +
74 7§ % 60.Transportation < if i& -ﬁia] 61. Pawnshop / private
financing % 4 /= ' g F 62. Virtual currency & % f ' ¥ 63. Consulate
AR ¥ 4% 64. Gaming industry ¥ 2 ¥ 65. Doctor F5 F* 66. Accountant €
2-EF 67. Architect 2= 3 ¥ 68. Lawyer EFF

* Job title B i

[ |B1. Responsible person or business owner FAREFL
[[IB3. Executive % F§ 1 ¥

[IB7. General staff — 45 fi

[ |T1. Doctors/accountant/lawyer %MF / €3FF [

[ |T3. Professional staff & % 4 1

[_|T5. Technician or operator i 3% 17 4 R

[ JOther H

% Main source of income /
capital *T## F £/1 & kik

[ ]1. Business revenue / income 5% ¥ ¥ jx » /4 ¥ 471
[ ]2. Inheritance or donation - AE‘« A

[[]3. Sale of real estate § § % &

[ ]4. Employment salary = B35 %

[ ]5. Pension i¥ ik &

[]6. Annuity or social welfare # £ 24+ ¢ 451 & 338

[]7. Financial investment I2 B4 3% 3¢

[_]8. Rental income #& { #7 %

[ ]9. Deposit 5 3¢ (fill in the source of deposit 3 & 5 2 * k)
[ ]10. Others H (fill in the main source £ & 1 & k&)
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Supplementary Card Applicant Information ¥+ ¥ 3% 73

*Supplementary card applicants must be 15 years or older and provide their ARC/Employment Gold Card
and passport. "+ ¥ A FEBIS K FRAAETEREL I ZER -

ARC/Emponment Gold Card
¥R/ ¥ &+ 55

Name in Chinese ¥ < 4+ %

Name in English & <~ 4+ %

*Be sure it is the same as on your passport.%—}?—ﬁwi& BERAPRE o

Birth Date 41 # p #p

/ / (Year #/Month * /Day P )
* Cell phone 7% & 3=
Local Phone Number Area Code %75 ( )
WA T Phone Number & & 545
Gender 4] [ ]1. Male ¥ [ ]2. Female *
Relationship between the [ ]1. Spouse fie & [ ]2. Parent. < #
applicant and primary card [ ]3. Child + * []4. Sibling % % 4& 4%
applicant ¥ -+ g + ¢ []5. Parent-in-law fiz % < #
;%— A2 Bl 4

The consent and signature of the legal representative (parent or guardian) is required if
the supplementary card applicant is underage.

Y HA AR EGERAEA(TRAATHEA)ERE LR

The legal representative agrees that the applicant may apply for a credit card from First Bank, and agrees

with the applicant on the above statement. After the applicant receives the credit card and the agreed terms,

the legal representative is requested to advise the applicant on the content and correct credit card usage

concept for the applicant to establish good credit history and financial management concept. *For unilateral

guardianship, a document proving the identity of the guardian shall be provided.

ZEABARL Y FHA A FERVHFETFRY T B A XL R PEEPEIE o ¢ A RER
PR RS G R AW AR AN FE o F P RA g i
Wior ez s  ES TR [P ] FEHEA2 2R

Signature of the legal representative of the supplementary card applicant
W2 2 ARARLE L

Father ¥ Mother # Guardian E # 4
*Sign in block letters It 4 3. & *Sign in block letters I 4 7. & *Sign in block letters I 4 7. &
(Please sign here) (Please sign here) (Please sign here)
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¢ it %l Applying Item
[_JPrimary card & + [ |Supplementary card *4—+ [ JPrimary card + Supplementary card & + +*¢—+

[ ]l Do Not Agree that if the original card type applied for is not available, First Bank will issue the card

based on the result of credit review. (If not checked, it will be considered as agreement.) * X % F &, &4
BEEZEFRY FF P BFEF TPl tu (AJERIFR)
Notes: IMPrimary card applicants must be of legal age, have proper occupation and fixed income, while

supplementary card applicants must be at least 15 years old and is the parent, spouse, child, sibling of the
primary cardholder or the parent of the primary cardholder’s spouse. [lThose with an annual income of
at least NTD150,000 can apply for a EasyCard Co-Branded Platinum Card, iPass Co-Branded Signature Card,
icash Co-Branded Precious Card. [ This application form and accompanying documents will not be
returned, and the contents of the application form will be kept strictly confidential by First Bank. |l
Required documents: Dthe primary/supplementary card applicant's ARC/Employment Gold Card and
passport and @financial documents.
ARFE W A ASE IR FEE AL O FV gt S ERISA S T S F A2 )
R CE- SR R NS O B 5 i S it cMEr 15F AT 4-,:;,3113; 2+ v -
—+ i@ B 7 F 29 jcash B &+ o .7]\9'; % AT 2 a2 S 135k - 4% 3 ’-‘L"j‘ TERHEHIED o B
N A WY AG S B ?ﬁﬁ-/)‘(}’fr—4;’%£‘a§%2?7j"gﬂ-ﬂg?'i°
| hereby apply for one of following cards + % § if

*To apply for other cards not listed, please fill in Chinese application form.
-&r/&/\:!' —’L-ﬁ *H,E%-E\_%\:‘Qﬂ"i-a'o

i Ffw|
oS g & ‘r‘
) ?—_. _ [] EasyCard Co-Branded Platinum Card (MASTERCARD)
5218 8508 6803 8068 EsE 2+ -9 &+ (18181)

[T i
CARDHOLDER I]]] . ]

[] iPASS Co-Branded Signature Card (VISA)
-+ %R+ (15603)

[] Luluicash Co-Branded Precious Card (JCB)
icash B £ + -Q %% (15757)

P e
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Statement items

iy

1. | have read and fully understood the content of the “Personal Data Notification” contained in this

application form, and agree that the Card Issuer and relevant parties which written in the “Personal Data

Notification” may collect, process, utilize and transmit my personal data internationally for the purpose

of providing credit card business services and within other scope permitted by law and regulations. | also

agree that the Card Issuer may provide information of banking financial products or services and
promotional activities. & % @ £ L ey b LAY FE AP TRFL oEE P g o T
FEn B TR LR A2 BATREAIY R FRL R A AR ZLFTERPN AR
2 2 B @?ﬁiaa,ﬂ\ A2 BAFH AT AF T WHEERELA LI ERE & PRI
%ﬂw’igzéﬁ%ﬁ;ﬁg\m FEpAERL o

2. | guarantee that all the information and documents provided by me are true, and | authorize the Card

Issuer to check, register, and exchange such information with the parties concerned. & A &3F 974 ¥ 7]

FHREEEY 2O 0F  TREFFBECFHC G P TEE IRIETH -

Consent items
FREARE

*Please Sign Up Below to Manifest Your Consent to the Following Statement

DAgree /[ |Disagree (If the box is unchecked, it is deemed that the applicant disagrees with the terms
and will not be able to apply for credit cards with stored-value card function). = 4 & /% F & (4o & §
FEAG AR R o BlEEY FrtetE A2 B )

1. The credit card with stored-value card function (EasyCard, iPass, icash2.0) applied through the Card Issuer

will be registered in my name. The stored-value card company will use personal information (e.g., the

name, ID card information, date of birth, phone number, address, e-mail address, nationality, occupation

and other information) for the identification of the registration services of each company. EasyCard

Corporation/iPASS Corporation/icash Corporation have published the information required by the

Personal Data Protection Act on  their website at  www.easycard.com.tw/www.i-

pass.com.tw/www.icash.com.tw. For any questions, please call the customer service hotline. *‘v?’% —+ 4
T;ib'“r‘?' F2 et iE (8 v - F 3 vicash2.0)# e B F Mg s L GREF S P KR A
ARATR(blde i 2 s D LoEN - S s 4 P s TR h s e-mail 45~ B Bik L TR
3 T RO P Bt oS PR e (S (R0 7/ B E(R)2 /8 6+ (W) 2 7
S MW A TR EELE R o2 M FE N H F % www.easycard.com.tw/www.i-

pass.com.tw/www.icash.com.tw > ¥ F A 4rj T K FHITH LIRE R o

2. When the Card Issuer issues a credit card with icash2.0 stored-value card function, icash Corporation may

provide my icash registered card number and ID no. to President Chain Store Corporation, so that the

company and its contracted merchants for reward points can provide OPENPOINT accumulation and

redemption services and guarantee that the reward points can be used after reporting the loss of the

card. President Chain Store Corporation shall collect, process and use my personal data in accordance with

laws and regulations. icash Corporation has published the information required by the Personal Data

Protection Act on its website at www.openpoint.com.tw. For any guestions, please call OPENPOINT
customer service hotline 0800-711-177. »t%F + 4ot 8 L Y4 icash2.0 BEEF #ap 2 5%
+ o E A ()P B A L jcash2.02e LF R P AR BB ET A LF 0 i - kD

HoElc G Ak X OPENPOINT 2 3 ¢ B /A BRpRGAZ + Y 4 (52 Bhficifli > - 2R
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B ikiz £ R TR~ IEE I A2 BAFTHRE BEL R PN LFF R
www.openpoint.com.tw * & % i P F & ° :}ﬁ‘%f OPENPOINT % PR & % 0800-711-177 ;&34 -

3. To activate the autoload function of the credlt card with stored-value card function from the Card Issuer:

EasyCard, icash2.0: Complete the activation of the credit card and the autoload function. iPass: Autoload
function is set up at default. >3 + #4597 ¢ F-rdse 2 iE + 5 5 =+ F Ao B B N
JT¥%F sicash2.0: == 5 * F B+ 2 p & 4¢ xg_ﬂ W B ECITE o - —Fﬁ D p B A B R S B Lo

4.The applicant hereby agrees that the issuing bank may engage in solicited telemarketing calls for deposits,

loans, credit cards, insurance, investment and financing, and other financial instruments offered by the

issuing bank. The applicant may submit request for termination of telemarketing to the issuing bank at

any time. The methods of submission include: (1)Request upon receiving telemarketing calls. (2)The

applicant may present the identification to apply for termination at all business units of the issuing bank.
(3)Call the customer service (02) 2713-2999 of the issuing bank to terminate. * % ¢ 3, % + WHE T
AL w R CRGERFTEMEERAS I EEE e BER
Mip REEHZ R R RN G (DT XERE o QA HF I oFEIF P L
¥ EE el o ()T W 81 % 7R(02)2173-2999 72

5. | agree that the Card Issuer may provide and notify me of the terms and conditions, benefits manual, and

related matters (including subsequent changes) of the credit card agreement electronically (e.g., via email,

SMS, internet, QR code, app, and voice, etc.) For a written notice, | shall call the customer service center
(02)2173-2999 for application. * * F g 5% + HFiEH - F I P FERZFT A (¢ P EHPN 5
FL) FFPFE LT F 2 3 (Bl4e  e-mail ~ fI1 - BB - QR CODE ~ APP % 35§ %) &% il
oo e A AD G il e A A EBIRT R PR(02)2173-2999 ¥

6. | agree that if the information contained in the application, including education, marital status, occupation,

company name, and company address, is inconsistent with that registered with First Bank, First Bank may

change the registered information according to the application in its sole discretion. & % ¢ % 4 & ¥ Z-
2o B CPBIFBRE ST LA PR TR B F F TR - R R
ik kR

7. | agree that the Card Issuer reserves the right to approve or reject the applicants. & 4 & % + ﬁk‘»ffi %
FrEe T 2

8. Upon receiving the credit card issued by the bank, | may notify the bank within 7 days to terminate the

contract without stating any reasons or bearing any fee. However, the above shall not apply if the card is

already used. | agree to strictly comply with the agreed provisions sent by the Bank. & 4 ¢ B %@1 &
BEGPANIRFL AT PR LD EEF L B RS oA R T R
Mt PPRREET P MBS PR FrFFPEEERY o

9. The Card Issuer shall request my consent before increasing the credit limit. % —+ WHEAFAFE
TR £ AMEFALARR ©

10. The primary applicant is jointly liable for the amounts payable from the use of credit card by the

supplementary card applicant. The supplementary applicant is only liable for the amounts payable from
the use of the supplementary card. &+ + ¥ 33X fp R grt+ ¢ F-Aop@ % 5% £ 904 RGMEZf @
ot i ot ¥ s e gt s R

11. The applicant agree to renevjv valid ARC/ Employment Gold Card to the Card Issuer during the validity

period of credit card, if the applicant failed to renew ARC, the Card Issuer will stop the use of credit card.
FAREFFRES B 3’”3/#i EFAAF S FY A AKE BT AR L R o
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12. If | fail to repay the debt on time, the Card Issuer reserves the right to outsource debt collection, pursue

legal action through civil procedures for enforcement, or sell the debt to asset management companies
asregulated. A A W A F 2 FoFF W FL N PN RAETHNAEE BRI TN RE
TNESFAFRELE o

13. If | am a student, the Card Issuer will inform my parents of the issuance and ask them to monitor my use

of the credit card. If the Card Issuer discovers that | failed to disclose my student status and that | have

held credit cards from more than three issuers with the credit limit of each exceeding NTD20,000, the
Card Issuer will immediately notify me to stop using the card. & ¥ -4 % ?;E'%‘i g4 4 ﬁ&ﬂi & B
i 3 EERENE SRS AR S Rl ki s/ S o S RS S E L LR |

7

AEn 2 jHEF AR FEE R A REATERA G A2 R F PR T od
SC L Sl KT

m_Once the card has been issued, the relevant records will be published in the Joint Credit Information
Center, whether the credit card isusedornot. — S+ 25 » 2 B A FH* PR > pBe8I0¢
FA B A B S e

m_|f the applicant fails to make payments in accordance with the contract, the bank shall file records with

the Joint Credit Information Center in accordance with relevant rules, which may affect the applicants

rights in his/her future applications for other loans (including cash cards) or credit cards. 1%+ {& 4r Ak 3%
PR 8ar > Tk PRI EFEHERBB LKLY ST 2 A s a7 P G4
Bt P2 @2 A kY prH B FR(ZREF)AN G F 2 EF o

m | have carefully read all rates and fees of the credit card and the following declarations, and | agree to
accept the credit card notice and agreements in this application form. & A ¢ FRE I b R & F A ¥ 3
2 THEPERE TR FR 0 TEREFHEY 2 pFEL s T+ ARG I E LI
FAB R g 2+ aEIE - 05/ i ficash W £+ Hrul G Rk o

% Signature by the primary card applicant | xSignature by the supplementary
B A E card applicant "=+ ¥ -4 M E
/ / (YYYY/MM/DD) / / (YYYY/MM/DD)
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Joint Marketing Application Notification

LfRFaEY £

B | understand that the Card Issuer may, for the purpose of joint marketing, provide my name and address

to the subsidiaries of First Financial Holding Co., Ltd., including First Securities Inc., First Securities

Investment Trust Co., Ltd., First Venture Capital Co., Ltd., First Consulting Co., Ltd., First Life Insurance Co.,

Ltd., FCB Leasing Co., Ltd., and First Financial Assets Management Co., Ltd. (Please visit the official website

www.firstbank.com.tw for any increase or decrease of subsidiaries due to organizational changes in the

future.) in joint marketing for file creation, disclosure, referral or sharing.

AABBF I BRI L 2R AH 2P BA AL SR RRES 5 - ARERCODET LS
NP EHY - EFE)APE- 4 *#»A"”(“i)é A ﬁd%‘—éﬂ?(@i)é I Rl 4
AR ()P N ¥ - & 4%%%(&)2 Pad- bR F(R)2PE S sRBFAFEONHLP

(A hdeFlesm B dog M+ > 0@ B A www.firstbank.com.tw) w7 ézéi#% ~FhE

AN IFER o
m [ |Agree /[ |Disagree (If the box is left unchecked, it will be considered as disagreement.) for the

purpose of joint marketing, the Card Issuer may provide other basic information and transaction

information (including accounting, credit, investment, insurance, etc.) other than my name and address to

the above subsidiaries of First Financial Holding Co., Ltd. for collection, processing and utilization within

the purpose of joint marketing. | may, however, cancel information sharing at any time by phoning (02)
2173-2999.

AARR/AFRGrAIERZ AR I)VE PR E I LR M2 p oo bi i gt A
BRAAFTHZE AR FTH(FHEA B CHF CRGE)RES PRS- RN TET
I A o ol s ) M) ol WA B R A% A A GBRERE R 3£(02)2173-2999 B b ik

|d
Qj@?}’?;}_'—o

Signature by the primary card applicant

o+ %—A B

(Please sign here)

Form No. 0410
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Automatic debiting for credit card bill payments
FERGCE FEKp HREKE T

* De5|gnate the First Bank account for the debiting i T - % ¥ - 4T rRE

B The applicant for automatic debiting authorizes the card issuer to debit the credit card bills under the
name of the credit card holder from the applicant’s account. (Limited to the primary cardholder’s First Bank
account) p FedwSLY A B TG Y Y G gE e LT R SRR A AR S (D g
A A AR B ) Jed e

First Bank account % — 427tk =

B The payables and handling fees will be debited in[_|full payables [ Jthe minimum payables(with

revolving credit) (If the box is left unchecked, the first-time applicant shall be deemed to agree to pay in full;

for those already having the automatic debiting service, the original setting shall prevail.) & 2 g #. /&

T“U@ﬁ F(RERGT)ARG A AP RBEARAE 2FH - UoA 1E > § = Gfike 28G5 R
BEFT A B des o SRR TR

B The payables and handling fees by the credit card holder (including primary and supplementary cards)

will be automatically debited monthly. # * A & dtede Sy -4 (Z & ~ "+ + 2 % BH AR

A& :g‘%—’{: °

B | agree that the amounts from all credit cards (including supplementary cards) under the cardholder's

name shall be debited from the account automatically. (Please read the Notes on automatic debiting for
credit card bill payments onP31) FR4F+ A LT ey 5% (7t )L tEaR ﬁﬁ? I S P RE vk
i FL%; 31 B s ¥ “{;’I”Eﬁ%ﬁ ﬁ”@’lﬁgi‘f'@»/—‘&ijg)

#3%% * {f(Forbankuseonly ¥ 34 37 5 8) 2024.9-0410-NP Y
i g [2mg (3 img J4e < [J52% (et 7.8«

P+ 3 8L o

CEEEE AL O S L

z 2 Rk DA g A B R BLE —FDC.%Z A d DR ERAJE S RA PR B2

(G R AS[HA A SN g A5 E2 KM EE LM ER T 4 50INTHFH[]
22w

N SR EGCO1 kTN EL D (B+3 45)

JaR A B g AR ARz

A A AR S
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First Commercial Bank credit card revolving credit interest rates and possible charges
FoREGTFRHBETHFEEATRPLBF

Annual Card Type Primary card | Supplementary Fee Waiver
fee(NTD) + 5 &+ card %+ hE B
F &

25 EasyCard Co-

AR W

Branded Platinum

No annual fee is charged for the first

Card fE¥585 &+ -9
P year. From the second year, the annual
— - $1,200 fee for the following year will be
Lulu icash Co- ] ]

i waived upon opting for E-statement or
branded Precious No annual fee i . "

i making any transaction.

Card icash B & + -

Qi

AEGLEY 0 H - Fdep+ Y 3T
SRR N N2 EFFEN T -

iPASS Co-Branded

Signature Card — -+ $300

WL EED o

S I i

B+

Revolving credit

interest rate

ks S L

Interest is calculated from the posting date of each payment at First Bank annual
floating lending base rates + 2.31%-9.31% or at fixed rates of 15% (up to 15% as set

by computer) until the amount is settled (rounded to the nearest dollar for
NTD/JPY; rounded to the nearest cent for USD/EUR).

L ARG e P Aet 0 F R FE A (B ﬁﬁ%&*rﬂé??
9.31%) % H = | (15%) » R T "ot g R A Tigr 2 JIF >
*iﬂﬁ(?§%MW1-muTw%z%:‘VdﬁmrﬁuTm

Penalty fee

The penalty fees payable is limited to three (3) consecutive periods:
1. No penalty fees are charged for unpaid bills of NTD1,000/USD35/JPY 4,000/EUR
30 or less after the payment due date.
2. Penalty fees of NTD300 for one month overdue.
3. Penalty fees of NTD400 for two months overdue.
4. Penalty fees of NTD500 for three months overdue.
itz imX) &d F3Hp(Z) o U3Hp A R
LAz p b e E KSBF &% 2574 % 1,000~ /35% =~ /4,000 F [F]/30%: ~
() 7% AP 24P H1B" § " 4374 H3007 - 3.4 %

%2%H'ga;L@ ]$¥&§M4mkuo4€ﬁﬂi3% E AR
500~ o

Cash advance fee
EHERELIET

1. A handling fee of 3.5% of the cash advance amount will be charged for each
transaction, with a minimum fee of NTS100/USS3.5/JP¥400/€3, and will be billed
on the statement.

2. If the amount of cash advances is not fully repaid by the payment due date, First
Bank may charge the revolving credit interest on the outstanding portion.

3. To apply for a cash advance password or inquire about the cash advance limit,
please call the 24-hour customer service line: (02) 2173-2999.

1.5 & &3 E IR & £ 382 3.5%(E M1 &7 % %100~ /3.5% = /400p F]/3% ~)
Pl E R o HANEE B0 QIEE IR A A E H HEY IR p A dok D
WA - RNEE a*u% ot e TG * 14 3.Y IR E RS

HiE R 0 R 24H * PR 2 41(02)2173-2999 -

Loss reporting fee

Loss reporting fees are waived for Platinum Card/Signature Card/ Precious Card.

BLEigy

v AR /ERFAHLATHR o

Form No. 0410
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Handling fee for

overseas transaction

All credit card transactions should be settled in New Taiwan dollars or agreed

foreign currencies. If the currency with which transactions (including refunds) are

F e

conducted is not New Taiwan dollars or if the transactions are made abroad in New

Taiwan dollars, or if the transactions are done in Taiwan in New Taiwan dollars but

are settled internationally, or if the transaction or a refund is made on foreign

websites or at foreign contracted merchants, the Card Issuer is authorized to

directly convert the amount to New Taiwan dollars or the agreed foreign currency

according to the foreign exchange settlement date exchange rate specified in the

agreement by international credit card organizations, plus the processing fee

payable by the Card Issuer to the international organization and the foreign

transaction fee calculated at 0.5% of the transaction amount by the Card Issuer.
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Access to the charge

NTD100 each.

slip copy fee
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Arbitration fee for

If disputes over the charges are to be submitted to an international credit card

disputed payment

organization for arbitration, First Bank will charge an arbitration fee of

R A

USD500/600(According to the regulations of the credit card organization), which

will be converted into New Taiwan dollars at the settlement date exchange rate of

the credit card organization and collected from the cardholder. However, if the

arbitration result is in favor of the cardholder, the cardholder does not have to bear

all or part of the arbitration fee.

S KRR Y v PR A B S Lo
%ﬁﬂ\axdﬁ%é@m 4 £500/600 % (i & 5% + BiZesng)  vd g
-+ Wikt ¥ —+ R B PP IR I RNBAL e FF A B o il
P EEFANFFAFRE T AEIINANLSBPREITY o

Statement retrieval

NTD50 per copy (no charge for resending the bills for the last two months).
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Fee for issuing

clearance certificates

NTD200 per time.
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Paying various fees via

1. Processing fee for traffic violation: NTD20 each. (voice/online transfer)

automated

equipment
fofe it 38 6 S
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2. Motorcycle/car fuel fee: Each processing fee is 1% of the payment. (voice/online
transfer)

3. Processing fee for motorcycle/car license charges: NTD20 each. (online transfer)
4. Processing fee for telecom use: NTD10 each. (online transfer)

5. Vehicle number plate online labeling: NTD30 each.

6. Vehicle number plate online selection: NTD20 each.
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Processing fee for

1. Check issuance: NTD55 is deducted from the amount returned.

overpayment return

2. Inter-bank transfer: NTD30 is deducted from the amount returned.
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3. Cashback is only applicable to purchases by credit card and is not within the

scope of overpayment.
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Overseas emergency

When a credit card is lost abroad and an emergency card replacement is required,

card replacement fee

those holding a Signature Card/ Precious Card are exempted from charges.
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Processing fee for

A EasyCard Co-Branded Card, iPASS Co-Branded Signature Card, or icash co-

reissue of a stored

branded Precious Card with no value stored and the balance amount of 0 is

value card due to

reissued, with a processing fee of NTD50 charged.
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Government and

No handling fee. However, cardholders should pay fee for fine payment, and will

Medical Institutions

be charged from NTD2 to NTD35 (depending on the amount of the single fine

Credit Card Payment

payment).

Platform
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The fee will be paid together with the fine payment.
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Bill/Tax Payment

System
S

No handling fee.
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Excerpt of Special Agreement on EasyCard Co-Branded Cards 2021.7
25T £ ¥ $ 80 U S S 20217

1. EasyCard Co-Branded Card: refers to a chip credit card with both credit card and EasyCard functions
issued by First Bank in cooperation with EasyCard Corporation (hereafter “EasyCard Co.”). Starting April
1, 2012, all newly applied ones are registered and classified as adult cards.

2. For EasyCards without names registered, their balance is considered cash and not refundable once the
card is reported lost. Name registration was not applicable to the co-branded EasyCard issued before
April 1, 2012. When the co-branded EasyCard is expired or damaged and requires renewal, it will be
converted into a name-registered card with a cardholder’s consent. The co-branded card will not be
renewed if the cardholder does not agree to convert it into a name-registered card. A cardholder can
also apply to the Bank for conversion into a name-registered card, and the Bank will complete the
conversion within seven (7) working days after receiving the application.

3. Autoload: The cardholder and First Bank agree that when the EasyCard feature is used, a certain amount
based on the credit limit of the cardholder will be automatically added to the EasyCard via an automatic
reload device when the stored value is not enough to pay for the purchase or is lower than a certain
sum. The effect of autoload is the same as that of the cardholder's purchases with a credit card (except
that the reward points and cashback are not counted). The autoload amount and limit are subject to the
regulations of the law and the standards set by EasyCard Co. and First Bank.

4. The EasyCard feature can be used without needing to activate it, and the amount available in the
EasyCard of the new/reissued/renewed EasyCard Co-Branded Card is zero. If the cardholder wishes to

use autoload service, he/she should first complete card and autoload activation (except for cards that

autoload is enabled by default). If the cardholder uses the EasyCard functions before activating the co-

branded EasyCard, he/she is responsible for paying off the amount added by autoload. The same applies

to new or replaced co-branded EasyCards. However, once the autoload feature is enabled, the
cardholder can no longer request deactivation.

5. The validity period of the EasyCard is the same as that of the credit card. When the EasyCard Co-Branded
Card expires, the EasyCard and autoload functions will be terminated as well.

6. In the event of loss, theft or loss of possession of the EasyCard Co-Branded Card (“Loss” collectively), the

cardholder shall promptly notify First Bank or the institution designated thereby for loss reporting and

suspension and EasyCard autoload deactivation. The related rights and obligations of cardholders, such

as handling fees and deductibles for reporting loss, shall be subject to First Bank’s terms and conditions

on credit cards.

7. The cardholder shall bear the loss incurred by the fraudulent use of stored funds in the period from

twenty-four (24) hours before loss reporting to three (3) hours after the completion of the loss reporting

procedure of the registered EasyCard Co-Branded Card. The stored balance, as recorded in EasyCard Co’s

system three (3) hours following the cardholder’s loss reporting, will be returned to the cardholder's

credit card account within forty (40) days upon completion of the loss reporting procedure. However, if

the remaining sum is negative as shown in the system three (3) hours following the loss reporting,

whether the autoload feature is activated or not, the cardholder agrees that the figure is deemed general

purchase and debited to his/her credit card account.

8. Cardholders’ any loss caused by fraudulent use of autoload is shouldered by First Bank within twenty-

four (24) hours prior to completion of the loss reporting procedure. Any loss incurred from unauthorized
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use of autoload and EasyCard funds sustained by the registered EasyCard Co-Branded Card holders three

(3) hours after the loss reporting shall be borne by EasyCard Co.
9. When the EasyCard Co-Branded Card is stained, degaussed, scratched, damaged, malfunctioning or

otherwise rendered useless, the cardholder may apply for a reissue, with a processing fee of NTD50 to
be charged. The cardholder should cut the original EasyCard and return it to the Bank. The EasyCard

stored value of a replacement card is zero, while that of the old card will be transferred by First Bank
upon receipt of the old card in accordance with the provisions on balance transfer. It takes about forty
(40) working days for the balance to be transferred. If the cardholder fails to return the card to the Bank

according to this article, the cardholder is responsible for paying off any transactions and the amount of

autoload that occur after the balance transfer.

10. The processing fee, service fee and other expenses payable by the cardholder hereunder will be

included in the cardholder's amounts payable for a joint payment request. However, when the

cardholder applies to EasyCard Co. to terminate the agreement or the written record of EasyCard

transactions, the Corporation may charge the cardholder a fee or deduct it from the balance of the

EasyCard in accordance with related terms and conditions of EasyCard Co.

11. In addition to those already stipulated herein, if there is anything not covered regarding the use of the
EasyCard feature in the EasyCard Co-Branded Card, the clauses on the credit cards issued by First Bank
and related terms and conditions and other announcements of EasyCard Co. shall prevail.

*EasyCard Co. customer service line: 412-8880 (add prefix “02” if calling by mobile phone or from Kinmen

or Matsu districts) www.easycard.com.tw
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Excerpt of Special Agreement on iPASS Co-Branded Signature Cards 2022.4
- A E L Rl LR AR £ 2022.4

The cardholder hereby applies to First Bank, Ltd (hereafter “the Card Issuer”) for a iPASS Co-Branded
Signature Card with both functions of the credit card and iPASS, and undertakes to abide by the following
terms and conditions:

1. iPASS Co-Branded Signature Card: refers to a chip credit card with both credit card and iPASS functions
issued by the Card Issuer in cooperation with iPASS Corporation (hereafter “iPASS Co.”). The iPASS Co-
Branded Signature Cards with the iPASS feature launched are general registered ones, which once lost,
can be reported missing for a refund.

2. Autoload means the cardholder and the Card Issuer agree that when the iPASS feature is used, a certain
amount based on the credit limit of the cardholder will be automatically added to the iPASS via an
automatic reload device when the stored value is not enough to pay for the purchase or is lower than a
certain sum. The effect of autoload is the same as that of the cardholder's purchases with a credit card.
The autoload amount and limit are subject to the announcements on the iPASS Co. website and the Card
Issuer’s website.

3. The autoload function of the newly issued iPASS Co-Branded Signature Card is preset to be activated,
the available balance of the stored value in the card is zero, and the same is true for the subsequently
issued or reissued card. To deactivate the autoload function later, the cardholder may directly apply to
the Card Issuer or act according to the announcement by iPASS Co. However, the autoload feature once
deactivated cannot be turned on Cardholders who wish to resume using iPASS and automatic reload

Form No. 0410 16



http://www.easycard.com.tw/

2024.9-0410-NP Y

should reapply to the Card Issuer for a new iPASS Co-Branded Signature Card.

4. The validity period of iPASS is the same as that of the credit card. When the credit card expires, the iPASS
and auto reload functions will be terminated as well.

5. The cardholder shall bear the loss incurred by the fraudulent use of stored funds within three (3) hours

before and after the completion of the loss reporting procedure of the iPASS Co-Branded Signature Card.

The stored balance, as recorded by iPASS Co. three (3) hours following the cardholder’s loss reporting,

will be returned to the cardholder's credit card account within forty (40) working days upon completion

of the loss reporting procedure. However, if the balance is negative, the cardholder agrees that the figure

is deemed general purchase and debited to his/her credit card account.

6. When the iPASS Co-Branded Signature Card is stained, degaussed, scratched, damaged, malfunctioning

or otherwise rendered useless, the cardholder may apply for a reissue, with a processing fee of NTD50

to be charged, while the autoload and iPASS functions of the old card will be terminated accordingly.

7. The iPASS balance in the reissued or renewed card is zero, and the iPASS balance of the old card will be
transferred to the cardholder's credit card account to deduct credit card payments within about forty
(40) working days upon receipt of the Card Issuer’s notice. If the balance is negative, the sum is deemed
general purchase and debited to the cardholder’s credit card account.

8. If cardholders wish to suspend the iPASS feature, they may return the card in person by presenting their
card and personal identification at iPASS Co. or a designated place, and the iPASS balance will be returned
in cash. Or they may apply for "iPASS suspension and balance transfer" from the Card Issuer, and the
balance in the iPASS will be transferred to the cardholder's credit card account to deduct credit card
payments within about forty (40) working days upon receipt of the Card Issuer’s notice. However, if the
card has a negative balance, the cardholder hereby agrees to regard the negative amount as general
spending, which will be included in the credit card statement and collected from the cardholder.

9. The handling fee for amounts due, cost of production, service fee for suspension and other related

expenses payable by the cardholder hereunder will be included in the cardholder's amounts payable for

a joint payment request. The iPASS balance transferred to the cardholder's credit card account by the

Card Issuer will be used to deduct credit card payments, and if there is still a balance after the deduction,

the Card Issuer’s provisions on overpayment return shall apply. However, when the cardholder applies

for "transaction record inquiry" with iPASS Co., the company may charge the cardholder a service fee or

deduct it from the balance of the stored value of the iPASS. The handling fee amount shall be subject to

the relevant service terms of the iPASS Co.

* iPASS Co. customer service line: (07)791-2000 www.i-pass.com.tw
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Excerpt of Special Agreement on icash co-branded Precious Cards 2022.4
icash B &+ 3 %] X 2% 20 4F 4+ 2024.6
The cardholder hereby applies to First Bank, Ltd (hereafter “the Card Issuer”) for a icash Co-Branded

Precious Card with both functions of the credit card and icash, and undertakes to abide by the following

terms and conditions:

1. icash Co-Branded Precious Card: refers to a registered icash2.0 credit card issued by the Card Issuer in
coordination with icash Co. (The icash function in the icash Co-Branded Precious Card referred to
hereinafter is icash2.0).

2. Autoload: The cardholder and the Card Issuer agree that when the icash Co-Branded Precious Card is
used on the equipment with automatic reload function, the icash Co-Branded Precious Card will
automatically transfer a certain amount of money (sufficient to pay for the transaction with the
minimum multiple of NTD500 or up to NTD10,000) to the icash, which will be included in the

cardholder's credit card charges payable when the icash’s balance of stored value funds is not enough
to pay for the transaction or is lower than a certain amount.
3. After completing card activation in accordance with the requirements of the Card Issuer, the cardholder

of the icash Co-Branded Precious Card shall connect to the Card Issuer through a designated location
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(including but not limited to some contracted merchants) and equipment to obtain authorization to
complete an autoload, before all the icash functions can be officially activated, including online/offline
autoloading, cash autoloading, debit transaction and other functions. If the cardholder does not wish to

use icash, please do not proceed with the aforementioned activation procedure.

4. The validity period of the icash feature in the icash Co-Branded Precious Card is the same as that of the
credit card. When the credit card function expires, the icash and auto reload functions will be terminated
as well.

5. When the icash Co-Branded Precious Card is renewed or reissued, the icash balance cannot be
transferred to the renewed or reissued card or other cards, and only the equivalent amount can be
returned to the cardholder's credit card account.

6. In the event of loss, theft or loss of possession of the icash Co-Branded Precious Card, the cardholder

shall promptly notify the Card Issuer for the loss reporting procedure, and the Card Issuer shall inform

icash Co to report the loss.

7. The cardholder shall bear the loss caused by the fraudulent use of icash funds within three hours before

and after the completion of the loss reporting of the icash Co-Branded Precious Card, but the maximum

loss to be borne shall be capped at the icash balance recorded by icash Co at the time when the

cardholder is reporting loss.

8. icash Co-Branded Precious Card holders’ any loss caused by fraudulent use of icash autoload is subject

to credit card terms from twenty-four (24) hours prior to completion of the loss reporting procedure to

three (3) hours thereafter. Any loss from unauthorized use of icash autoload and icash funds starting

three (3) hours thereafter shall be borne by icash Co.

9. When the icash Co-Branded Precious Card is stained, degaussed, scratched, damaged, malfunctioning
or otherwise rendered useless, the cardholder may apply to the Card Issuer for a reissue, with a

processing fee of NTD50 to be charged, and the card holder should not use the autoload and icash

functions of the old card. The cardholder should maintain the integrity of the card and its chip and return
the card to the Card Issuer by registered mail.

10. When an application for the suspension of the credit card feature of the icash Co-Branded Precious
Card is approved, the icash function of the card shall not be used again. The Card Issuer and icash Co
may suspend the icash, but if an icash autoload occurs before suspension, the cardholder shall still pay
the autoload bill.

11. To deactivate the icash feature of the icash Co-Branded Precious Card, the cardholder shall complete
deactivation of icash function in a location and via a device (e.g. ibon) designated by icash Co. The credit
card function of the card can still work normally after the return procedure is completed.

12. The fees payable by the cardholder hereunder will be included in the cardholder's amounts payable for

a joint payout request. When the cardholder applies for the following operations to icash Co, the

company may charge the cardholder a transaction record inquiry fee or deduct them from the icash

stored balance of the icash Co-Branded Precious Card: In addition to allowing the cardholder to inquire

about the icash transaction records and stored value balance of the icash Co-Branded Precious Card for

free within 1 year through electronic terminal equipment set up by iPass Co. or its commissioned third

party, iPass Co. may establish another charging standards to provide written records of icash transactions

within 5 years. The charged fee is based on the “icash Co-branded Card Special Terms and Conditions”

or as announced on the icash Co. website.
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*jcash Co. customer service line: 0800-233-888 www.icash.com.tw
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Personal Data Notification & 3 % “~% 38 2022.10

| am aware of the following information provided by the First Commercial Card Issuer (hereafter “the Card

Issuer”) when collecting my personal data in accordance with the Personal Data Protection Act:

1. Purpose of collecting personal data: credit card, cash card, debit card or electronic ticket business;
foreign exchange business; marketing; collection, processing and utilization by the financial service
industry as required by law and financial supervision; financial dispute settlement; contracts; similar
contracts or other legal relations management; comprehensive management of deposit and lending
operations of borrowers and depositors; loan approval and credit extension; consumers, customers
management and services; consumer protection; business and technical information; accounting
management and  creditor's  rights trading  business; credit granting  business;
information/communication and database management; information/communication security and
management; credit reporting; investigation; statistical and research analysis; other operations that are
in conformity with the business registration items or the articles of association; and other advisory and
consultancy services; crime prevention(including but not limited to the implementation of global Anti-
Money Laundering and Combating the Financing of Terrorism measures) and criminal investigation.

2. The type of personal data collected: Name, ID no., contact information, etc., as given in various
applications or covenants. Relevant business, accounts or services between the Card Issuer and
customers and the personal data collected from customers or third parties (e.g. Joint Credit Information
Center) shall prevail.

3. The duration, user, region and method regarding personal data utilization:

3.1 Duration: the duration of existence for the specific purpose for which the personal data are collected,
the retention period required by relevant laws (e.g. Business Entity Accounting Act) or for the
performance of the business, or the retention period for the preservation of the data according to
individual contracts (whichever is the longer).

3.2 User: Card Issuer (including the institutions commissioned by the Card Issuer), institutions prescribed
by law (e.g. the parent company of the Card Issuer or the financial holding company to which it is
affiliated), other business-related institutions (e.g. correspondent Card Issuers, the Joint Credit
Information Center, National Credit Card Center, Taiwan Clearing House, Financial Information Service
Co., Ltd., credit guarantee institutions, international credit card organizations, card acquirers and
contracted merchants), authorities or financial supervision authorities according to law, the United
States Department of the Treasury or the Department of Justice, and those approved by the customer.

3.3 Region: The domestic and foreign locations of the users listed in the "personal data users" above and
can cross-border transfer.

3.4 Method: automatic machinery or other non-automatic use in accordance with the Personal Data
Protection Act.

4. | may make inquiries, request access or copies from the business units or customer service lines of the
Card Issuer (the Card Issuer may legally collect necessary fees at its own discretion), request an addition
or correction (provided that | give a proper explanation in accordance with the law), request suspension
of collection, processing or utilization and deletion, unless the Card Issuer conducts business as required
by law.

5. 1 am free to choose whether to provide the above personal data, but if | refuse to do so or offer

incomplete information, the Card Issuer may not be able to proceed with the necessary review or
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procedure based on the requirements of the implementation of relevant Card Issuering business.
6. If the content of this notice is revised, the information will be published on the Card Issuer’s official
website without further notice.
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First Commercial Card Issuer Credit Card Agreement % — 41{7 3 * + X 2 ¥ 78 2024.6

Welcome to apply for the First Commercial Bank-issued credit card (“the Card Issuer”). Please read the

following terms and conditions carefully before applying:

1. Penalty fees and interest on revolving credit

1.1Penalty fees

If the cardholder fails to pay the minimum amount due by the payment due date or do not pay by the

current payment deadline, he/she is still required to pay interest on revolving credit and agree that

the Card Issuer may charge penalty fees in accordance with the provisions hereof. The calculation of

penalty fees for each billing cycle is based on monthly penalty fees for overdue accounts and the

penalty fees payable is limited to three (3) consecutive periods.
(1)No penalty fees are charged for unpaid bills of NTD1,000/USD35/JPY 4,000/ EUR 30 or less after
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the payment due date.

(2)Penalty fees of NTD300 for accounts one month overdue.

(3)Penalty fees of NTD400 for accounts two months overdue.

(4)Penalty fees of NTD500 for accounts three months overdue.

1.2 Interest on revolving credit

(1) Cardholders may choose to pay on revolving credit the minimum amount or above payable to the

The Card Issuer by the payment due date. The cardholder may postpone the payment of the remaining

outstanding amounts, with interest on revolving credit, and at any time pay off all or part of the

original deferred payment amount. The amount paid shall be applied accordingly toward the current

account expenses, interest, periodic investment funds, funds for transactions on overseas investment

trading platforms, the current principal of the advance amount paid for by installments the current

principal of the advance amount paid for by installments, previous outstanding amounts, the principal

of additional current accounts, and the revolving credit interest will be calculated based on the

remaining balance thereof.

(2) The minimum amount due per period for the cardholder is ten percent (10%) of new spending in

the current period under the credit cardholder’s account (consolidated calculation of primary and

supplementary cards), plus cash advance (including payoff by others) amounts and 5% of previous

outstanding non-installment bills by credit card. If the sum of the two items is less than NTD1,000, it

shall be deemed NTD1,000 (or an equivalent amount of foreign currency agreed for settlement).

However, if the previous revolving credit balance plus the current total spending amount is less than

NTD1,000 (or an equivalent amount of foreign currency agreed for settlement), it shall be based on

the sum of below NTD1,000 (or an equivalent amount of foreign currency agreed for settlement), plus

all transaction amounts by credit card in excess of the credit limit, the sum of minimum amounts due

for previous outstanding bills, interest on revolving credit, installment interest, delay interest, penalty

fees, regular fixed funds, funds for transactions on overseas investment trading platforms, the current

principal of the advance amount paid for by installments and annual fees, processing fees for cash

advances, loss reporting fees, processing fees for access to credit card payment receipts and other

charges payable.

(3) For the calculation of the interest on revolving credit, from the date on which each “account that

may be included in the principal that incurs interest on revolving credit” is recorded, the balance of

the account shall be calculated at the applicable revolving credit interest rate (given based on the

cardholder’s transaction conditions and credit standing [Up to 15% of interest per annum; the daily

interest rate of 4.11/10,000. For the convenience of indication, round the figure to three decimal

places. The actual interest shall be calculated at the daily interest rate based on 15% of annual

interest.]) on the date from which each account’s interest accrues until the date on which the account

is settled (rounded to the nearest dollar).

(4) Revolving credit interest incurred after the current billing date will not be charged if the cardholder

settles all accounts payable by the payment due date or if the remaining outstanding amount after

payment is less than NTD1,000 (or an equivalent amount of foreign currency agreed for settlement).

(5) For example:
(a) Revolving credit interest on NTD payments
With the billing date being the 5th of each month and the payment deadline the 20th of each month, and
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with the preferential interest rate of 12.88% per annum from May 6 to June 5 and 15% from June 6 to July
5, if a cardholder spent NTD10,000 on May 27 and the spending was charged to his/her credit card account
on May 30 (i.e. posting date), and on June 1 spent another NTD5,000, which was posted on June 3, then
the bill printed on June 5 would show a total amount of NTD15,000 payable, with a minimum payment
required of NTD1,500. If he/she spent another NTD15,000 on June 10, which was recorded on June 18,
then when he/she failed to pay the minimum payment required of NTD1,500 by June 20, penalty fees for
overdue accounts of NTD300 and revolving credit interest of NTD189 would be listed in the bill of July 5, in
which total amounts payable were NTD30,489 and the required minimum payment was NTD4,239.

[llustration
@ - —@ ® @ @ ® @ o
5/27 5/30 6/1 6/3 6/5 6/10 6/18 6/20 7/5
Trans Posting Trans Posting Bill Trans Posting Date  Payment Bill
Date Date Date Date Closing Date (NTD15,000) Due Closing
(NTD10,000) (NTD5,000) Date Date Date

Outstanding spending
10,000 X
+ 5,000 X

Annual interest Interest
12.88% x

12.88% X

Interest period
37 (05/30-07/05)/365= NTD130.56
33 (06/03-07/05)/365= NTD58.22

(Unit: NTD) NTD188.78
Minimum payment due: NTD15,000 (current spending)x10%+ NTD1,500(minimum payment due from
previous overdue accounts)+ NTD15,000 (previous outstanding amounts)x5%+ NTD189(revolving credit
interest)+ NTD300(penalty fees for overdue accounts)= NTD4,239

For another example, if the cardholder did not pay the minimum payment due by June 20, but paid
NTD5,000 by July 20, the bill of August 5 would show a revolving credit interest of NTD417, a total amount
of NTD25,906 due, and a required minimum payment of NTD1,691

Illustration
Posting Payment Bill
Bill Closing Date Due Date Closing
Date (NTD15,000) (NTD 5,000) Date
@ ® @ ® o O &—©@ ® @ o
5/27 5/30 6/1 6/3 6/5 6/10 6/18 6/20 7/5 7/20 8/5
Trans Posting Date  Trans Posting Trans Payment  Bill Closing
Date (NTD10,000) Date Date Date Due Date Date
(NTD5,000)
Outstanding spending Annual interest  Interest period Interest
10,489 X 12.88% x 31(07/06-08/05)/365 = NTD114.74
+ 15,000 X 15.00% x 49(06/18-08/05)/365 = NTD302.05
(Unit: NTD) NTD416.79

Minimum payment due: NTD25,489(previous overdue payment)x5%+ NTD417(revolving credit interest)=
NTD1,691
* An NTD5,000 paid by July 20 would be applied toward the revolving interest and penalty fees for overdue
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accounts, and then toward previous spending, so the remaining amount was NTD30,000 - (NTD5,000 -
NTD189 - NTD300)= NTD25,489

(b) Revolving credit interest on charges at agreed foreign currency for settlement

With the billing date being the 5th of each month and the payment deadline the 20th of each month, and
with the preferential interest rate of 12.88% per annum from May 6 to June 5 and 15% from June 6 to July
5, if a cardholder spent USD366.67 on May 27 and the spending was charged to his/her credit card account
on May 30 (i.e. posting date), then the bill printed on June 5 would show a total amount of USD366.67
payable, with a minimum payment required of USD36.67. If he/she spent another USD150.00 on June 10,
which was recorded on June 18, then when he/she paid the minimum payment required of USD36.67 by
June 20, the revolving credit interest of USD4.31 would be listed in the bill of July 5, in which total amounts
payable were USD484.31 and the required minimum payment was USD35.81.
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2. Loss of Card and Other Situations

2.1 In case of loss, theft, robbery, fraud or possession of the credit card by another person other than

the cardholder (“Loss” collectively), the cardholder shall promptly notify the Card lIssuer or
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establishments designated thereby for loss reporting by telephone or other means and pay the loss

reporting fee of NTD200, which is waived for those holding a platinum card or above. However, if the

Card Issuer considers it necessary, it shall inform the cardholder within ten (10) days from the date on

which the loss reporting is accepted, and request the cardholder to report the case to the local police

precinct or notify the Card Issuer in writing within three (3) days upon receipt of the notice.

2.2 Losses incurred by the unauthorized use of the card from the time the cardholder has completed the

formalities of loss reporting shall be borne by the Card Issuer. However, under any of the following

circumstances, the cardholder shall still bear the loss caused thereby after completing the loss

reporting formality:

(1) Access to the credit card by others is allowed or intentionally given by the cardholder.

(2) The cardholder is intentional or grossly negligent in revealing to another individual his or her

password or other means of personal identification for obtaining cash advances or making other

transactions via ATM. (i.e. voice service password, online banking password, transaction passwords

of the mobile devices of mobile credit cards)

(3) The cardholder conspires with a third party or a contracted merchant to forge and falsify

transactions or to commit fraud.

2.3 The deductible for the unauthorized use of the card is capped at NTD3,000 prior to completing the

loss reporting formality, which is waived for those holding a platinum card or above. The cardholder

shall not be liable for the deductible under any of the following circumstances:

(1) Unauthorized card use occurred within twenty-four (24) hours of the completion of the card loss

report formality.

(2) The signature of the unauthorized user on the charge slip appears visibly different to the naked

eye from the signature of the cardholder, or identifiably different from the signature of the

cardholder had due diligence of a good administrator been exercised.

2.4 If the cardholder meets the provisions specified in Paragraph 2 hereof and one of the following

situations, and the Card Issuer can prove that it has exercised due diligence of a good administrator,

then the deductible for unauthorized use in the preceding paragraph does not apply:

(1) The cardholder is aware that his or her credit card has been lost or stolen, but is remiss in promptly

notifying the Card Issuer, or the cardholder still does not notify the Card Issuer of the loss or theft

twenty (20) days after the current payment deadline.

(2) The cardholder fails to sign on the credit card, resulting in unauthorized use by another individual.

(3) The cardholder does not provide the documents requested by the Card Issuer, refuses to assist

with the investigation or commits any other acts that violate the principle of good faith after

reporting credit card loss.

2.5 Regarding cash advances via the automated facilities, the cardholder shall be liable for losses

incurred as a result of fraudulent use prior to reporting of the credit card loss. The deductible specified

in Paragraph 3 hereof does not apply.
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3. Handling of disputes over accounts

3.1 Before the payment due date, if the cardholder has any doubts about the details of the transaction
and the matters contained in the payment notice, he/she may notify the Card Issuer for assistance
by providing reasons and support documents requested by the Card Issuer, such as charge slip or
refund slip, etc.; or may request the Card Issuer to inquire the charge slip or the refund slip from the
card acquirer. If the cardholder intends to withhold payment, the cardholder may ask the Card
Issuer to request chargeback from the card acquirer or the cash advance provider, or request
arbitration by the international credit card organization or make other requests after paying a
processing fee determined by the international credit card organization for handling dispute, and
may request the Card Issuer to withhold payment regarding the particular transaction.

3.2 Where the cardholder fails to notify the Card Issuer in accordance with the provisions of the
preceding paragraph, the transaction details and the content contained in the payment notice shall
be presumed to be correct.

3.3 For disputed accounts on which payment is withheld, if the Card Issuer later finds that the charge is
not erroneous or that payment should not be withheld as the dispute is not caused by something
attributable to the fault of the Card Issuer, the cardholder shall make payment immediately upon
receiving a notice from the Card Issuer, and pay the Card Issuer agreed interest on revolving credit
starting from the next day following the original payment deadline.

3.4 If disputes over the accounts are to be submitted to an international credit card organization for
arbitration, the Card Issuer will charge an arbitration fee of USD500/600(According to the
regulations of the credit card organization), which will be converted into New Taiwan dollars at the

settlement date exchange rate of the credit card organization and collected from the cardholder.
However, if the arbitration result is in favor of the cardholder, the cardholder does not have to bear
all or part of the arbitration fee.
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4. General processing of outsourced operations

4.1 The cardholder agrees that the Card Issuer may, when necessary, commission suitable third parties
or cooperate with member institutions of the credit card organization in dealing with payment and
collection of bills, data processing or other work items that may be outsourced as approved by the
competent authority.

4.2 The Card Issuer shall, when outsourcing business pursuant to the provisions of the preceding
paragraph, urge and ensure that outsourced service providers will observe the confidentiality
provisions set out in the Banking Act and other applicable regulations without disclosing such data
to any third party.

4.3 When an outsourced service provider commissioned by the Issuer violates the Personal Data
Protection Act, resulting in illegal collection, processing, utilization of personal data or infringement
on the rights of the cardholder, the cardholder may, pursuant to the provisions of the Civil Code, the
Personal Data Protection Act or other applicable regulations, seek damages from both the Card
Issuer and the outsourced service provider.
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5. Notes for students using credit cards
5.1 It is suggested that before using a First Commercial Bank-issued credit card, you should first read the
notes of credit cards and the membership handbook for a full understanding of the rights and

obligations of both parties, and then weigh up your financial resources before making purchases, so

as to avoid excessive credit expansion, leading to mounting debts that you cannot pay off and then
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bad credit records, which makes it difficult for you to deal with financial institutions and causes debt
burden upon yourself.

5.2 A credit card is a convenient tool for flexible financial management. It can meet your consumer
demand within the income level, and allows you to pay the bill on schedule or use the "revolving
credit" method to make regular payments, depending on the situation. If cash is urgently needed,
cash advances can also be requested with the bank, but the bank's interest on revolving credit and
handling fees should be paid separately for the use of revolving credit and cash advances, while
caution should be exercised as the credit can be easily expanded.

5.3 Upon receipt of the credit card, you should immediately sign your name on the back of the credit
card. The credit card is for your own use only. Do not leak the credit card number and valid period
to others, nor let your credit card out of your sight when making purchases. Carefully check the
figure on the charge slip before signing the sheet, and properly keep the receipt thereof for future
verification.

5.4 Once the credit card is lost, it tends to be used fraudulently, so special attention should be paid to
its use and safekeeping. Once the credit card is lost carelessly, please report the loss to the Card
Issuer immediately.

5.5 When using a credit card, you should communicate with your parents or guardian or legal
representative first, and learn independent financial management through the use thereof.

5.6 The Card Issuer may adjust the credit limit of the cardholder or suspend the cardholder's use of the
credit card at the request of the parents or guardian or legal representative of the cardholder as
student without prior notice or reminder.

5.7 When a student applies for a credit card, the applicant must come of age and have an independent
and stable source of income. In addition, the applicant must put the telephone number and contact
address of their parents or guardians or legal representative in the blank of the application form so
that the notice of card approval can be sent to the above address following card approval by the
Card Issuer.

5.8 The Card Issuer will immediately notify you to stop using the card if it is found that you have not
disclosed your student status and that you hold more than three cards issued by different
institutions, with a credit line of more than NTD20,000 each.
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6. Notes on automatic debiting for credit card bill payments

o

%N

=
#i

6.1 The applicant for automatic debiting service hereby authorizes the Card Issuer to automatically debit
the bills of all credit card (including supplementary card) accounts under the name of the First Bank
credit card holder from the First Bank deposit account opened by the applicant without needing the

applicant’s withdrawal slip. (Limited to the primary cardholder’s First Bank personal account.) If the

automatic debiting applicant needs to terminate the iLEO digital account automatic debiting
agreement, please proceed to terminate it via personal online banking or iLEO APP. This
authorization remains valid if the cardholder resumes using the card after suspension, has a newly
issued card or applies for a new one. However, the setting of automatic debiting will be automatically
cancelled six (6) months after the cardholder does not own any credit card of the Card Issuer. If a
new credit card agreement is entered into, the agreement shall prevail.

6.2 The applicant for automatic debiting service shall notify the Card Issuer in writing of the termination
or alteration of the authorization, which will take effect upon the service of the authorization letter.
However, for the iLEO digital accounts, it is necessary to retain a signature/seal for processing. The
authorized debiting of credit card accounts applies to all credit cards under one’s name. If a tick is
not put, all credit cards under one’s name are set to "Full Payment" under the automatic debiting
scheme.

6.3 The applicant for automatic debiting service agrees that if the amount debited automatically by First
Bank does not match the actual debiting amount, he/she shall check with the Card Issuer.

6.4 The automatic debiting time will be after midnight on the payment deadline and will be extended to
the next business day in case of coinciding with weekends or a long weekend.

6.5 After an application for automatic debiting is approved, the automatic debiting account number and
debiting method will be printed on your credit card statement.

6.6 If you change your account number for automatic debiting, the setting of automatic debiting for
original account will be cancelled automatically. Please check whether the new account is effective
to avoid late payment.
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7. E-statement Service

7.1 Credit Card E-Statement Service (hereinafter referred to as “the Service”): The Service refers to the
application in writing, via credit card online services or other online channels submitted to the issuing

bank in request of sending details of credit card spendings in the form of e-statement to the (valid)
email provided or assigned by the applicant. The applicant acknowledges and agrees that the validity
of the e-statement is the same as the details of credit spending (and paper statement) delivered
physically to the applicant. Moreover, the various rights and obligations between the applicant and
the issuing bank will not change due to the application of the Service.

7.2 This service is available for application by the primary cardholder and unavailable to the
supplementary cardholder.

7.3 If the applicant has questions regarding the content of the credit card e-statement or the transaction
history, the applicant shall inform the issuing bank immediately before the payment due date of credit
card for the current period. The content stated in the e-statement or transaction history is presumed
accurate if the applicant does not inform the issuing bank before the payment due date of the credit
card for the current period.

7.4 The applicant will need to verify the email information provided to the issuing bank and complete the
verification within the specified period before activating the setting of the e-statement. Before the
verification of the email, the issuing bank will send a paper statement to the applicant.

7.5 Once the applicant has applied for the Service with success, the issuing bank will start sending the e-
statement of the latest billing from the application date to the email provided to the issuing bank. The
issuing bank will no longer send paper statements to the applicant.

7.6 If the applicant intends to cancel the e-statement and restore the receipt of paper statement in the
future, or if there is any change to the email, the applicant shall apply the changes via the credit card
membership online service of the issuing bank, other online channels, or call customer service. The
applicant will need to submit the application 3 working days prior to the settlement date of the
statement.

7.7 In case of an error in the email address provided by the applicant that leads to failure in sending e-
statement for two periods in a row, the issuing bank will automatically cancel the e-statement of the
applicant and restore to sending paper statement to the correspondence address provided to the
issuing bank. To use the Service, the applicant will need to re-apply and provide the correct email

address.
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8. Notice for signature-free transactions in Taiwan
Cardholders are required to complete transactions by putting their signature in the nation. If the amount
spent is NTD3,000 or less, however, they are exempt from putting their signature when making
purchases at some contracted merchants such as food courts, movie theaters, hypermarkets or gas
stations.
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Bt ASRPNRFE LN RIEL S o B £ 3000 AT a2 £ A TR
Bos A B A e b EEOF A TILAE & SN EIE

9. Limitations on the use of unembossed credit cards

Where the cardholder holds a credit card with no raised humbers on the surface, the card cannot be

used if the contracted merchant makes a manual imprint of the credit card. For example:

9.1 For the purchase of in-flight duty-free items offered by an airline, some card swipes cannot
immediately obtain authorization from the First Bank, so the transaction can only be conducted by
making an imprint of the credit card on a triplicate receipt. At this point, the transaction cannot be
completed as the credit card cannot be imprinted without the raised types.

9.2 When making purchases at a boutique in a foreign country, making an imprint of the credit card on
a triplicate receipt is the only way to complete the transaction as the store does not have a card
swipe. However, the transaction fails since the unembossed credit card’s number cannot be
imprinted.

9.3 When doing some shopping at an apparel shop, making an imprint of the credit card on a triplicate
receipt is the only way to complete the transaction due to magnetic strip damage or a card swipe
malfunction. However, the transaction fails since the unembossed credit card’s number cannot be

imprinted.
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*For details, please visit www.firstCard Issuer.com.tw 353 5 3+ + % www.firstCard Issuer.com.tw
*24H customer service line (02) 2173-2999 24H % JR & fsﬂ(02)2173-2999
*Complaint line 0800-031-111 ¥ %% % 0800-031-111
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Please manage your finances carefully and value your credit.

The floating differential revolving credit annual interest rate is the First Bank benchmark lending rate +
2.31% - 9.31% | fixed rate is 15% | The annual interest rate for differential revolving credit is assessed by
computer, with a maximum of 15% - The base date of the interest rate is on Sep 1, 2015 | Service charge
for cash advances: advance amount x 3.5% (minimum NTD 100 / USD 3.5 / JPY 400 / EUR 3) - Please refer
to our website for other charging items and benefits.

¢ The latest items shall be subject to the announcement on the website.
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@Please provide the primary/supplementary card applicant's ARC/Employment Gold Card and passport.
@ Please provide documents of financial statements as follows(Choose one):
» The list of income of the whole family and properties out of Taiwan (For Employment Gold Card
holder only)
» Certificate of domestic income
» Financial Statement of domestic bank

» Income Statement or financial documents within a year
@Please bring this application form(page 1~34) with the above documents to the nearest First Bank
bilingual branch.
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