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NGA N HANG FIRST COMMERCIAL BANK — CHI NHANH KHU VUC VIET NAM

Khu vuc: Mién Bic — Chi nhanh TP. HA NOI va Mién Nam - Chi nhanh TP. HO CHIMINH
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inh gui: Quy Khach Hang.
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Ngan hang First Commercial Bank- Chi nhanh khu vyc Viét Nam xin gui téi Quy khach hang loi
cam on va 10i chao tran trong nhat, Ngan hang ching t6i xin théng bao dén Quy cong ty nhu sau:
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Gan day Ngan hang chiing t6i nhan duoc thdng béo tir nguoi dan phan anh rang tai Vit Nam ¢
truong hop t6 chirc khong rd danh tinh sir dung danh nghia va thuong hiéu cia Ngan hang ching
t6i dé lira dao, phuong thirc 1a mao danh nhan vién Chi nhanh Ngan hang dé goi dién cho nguoi
dan c6 nhu ciu vay tién, sau d6 huéng dan ngudi di vay quét ma QR code dé ding nhap vao trang
Web gia mao dé dang ky vay, sau khi ngudi dan dién thdng tin ding ky vay truc tuyén, ho khai
man rang thong tin dang nhap khong chinh xac khién tién vay bi dong bang can dén quay dé giai
toa dong bang. Néu ngudi vay & xa thiduoc yéu cau chuyén tién trude dén mot tai khoan duogc chi
dinh, sau d6 hd tro phong téa va cac cach thie khac dé thuc hién hanh vi lira dao. Pay 1a mét hinh
thirc lira ddo dién hinh, Ngan hang chiing tdi tran trong khuyén cio nhu sau:
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Xin chii y pham vi kinh doanh ciia Chi nhanh Ngan hang ching tdi hién khdng bao géom
cho vay tiéu diing c& nhan, va ciing chwa tirng iy thac bét ci cong ty hodic té chirc Khac
hay trang mang nao dé quang céo cac dich vu ngan hang, ciing khdng cung cip dwong day
néng cé dau sé6 1900. P& nghi Quy Khéach hang tuyét déi khdng nghe theo loi chao moi
mao danh Logo/ Nhan vién Ngin hang ching téi dé lira ddo ngudi can vay tién ding nhap
vao cac duong dan, trang mang, QR Code vatin nhan phan mém lién lac... cung cap boi nhiing
nguoi/td chirc/cong ty khdng xac dinh dugc. Pé nghi khdng cung cip thdng tin ca nhan (bao
gom ho tén, s6 CCCD, ngay thang nim sinh, dia chi, dién thoai) mot cach d& dang, dé tranh
viéc bi cac dbi twong lira dao loi dung. Truong hop Quy khéach gap phai thi doan chao moi
tuong tu, Xin vui long canh giac, kiém tra can than tinh xac thuc va tinh hop phép cua té chuc
do, dong thoi lién hé véi Ngan hang chung t6i dé xac minh khi can thiét, tranh xay ra nhirng
t6n that khong dang co.
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Cac thong tin lién quan dén Ngan hang ching tdi di dwoc niém yét trén trang mang
www.firstbank.com.tw, cac trang mang WEB khéc hoic cac lién két khong xac dinh déu la gia
mao. Vui 10ng khéng 4n vao bt cir trang mang ndo mét cach dé dang, diéu nay c6 thé dan dén
viéc bi danh cap dir liéu ca nhan hoic bi x&m nhap vao thiét bi ca nhan cua Quy Khéach.
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Bao vé quyeén loi caa Quy khach hang 1a muc tiéu cia Ngan hang ching toi, néu Quy Khéach hang
6 nhan duoc bat ky thong tin lira ddo ddng ngd hoac bat ky théng tin luu hanh trén trang mang
nao tuong tw. Néu c6 thac mic vui long lién hé dén chi nhanh Ngan hang ching tdi dé xac
minh truéc, sé dién thoai 024-39362111 ( Chi nhanh TP Ha Néi) va 028.38238111 (Chi
nhanh TPHCM). Cam on Quy khach hang da tin tuong va hop téc vai Chi nhanh Ngéan hang
trong sudt thoi gian qua.
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K inh chiic Quy khach ngay cang phét trién.
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Ngéan hang First Commercial Bank — Chi nhanh khu vuc Viét Nam
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