2021.11-0372-NP So

O B —$R1T First Bank Credit Card Application Form  Dedicated Version

(For Taoyuan Affinity Card Only)

*Please complete the form in block letters, and all fields are required.

*Please double check the field with star marks (%) before submitting.

*Please provide following documents: (Dthe primary/supplementary card applicant's ARC/Employment
Gold Card and passport and @financial statements.

Primary Card Applicant’s Personal Information & i 3l

ARC/Employment
Gold Card No.
TR/ &£+ 548

Name in Chinese ® ~ 4+ %

Name in English
B4l

*Be sure it is the same as on your passport. TR BERAPR o

Birth Date 41 4 p #p

/ / (Year # /Month * /Day P )

% Cell Phone 7% 7 &

£

E-mail & + % 48

[JApply for E-statement ¥ 33 =+ t& [ JApply for E-rights and benefits manual ¥ 3% + {# & = #
The E-statement and the E-rights and benefits manual are sent to the above E-mail address. Be sure to
fill in your E-mail address (If there is any update, it will be subject to the last retained information. If the
field is left blank, the data retained at First Bank will be brought in automatically) #-ix * it % 32. 7 +

PHEFETFIRIZTIREAP P GALER(FF LATRNEBT SRR AR FREBM P
Ak IV S A A S

* The credit card and bill [ |Residential Address I I £ 3+ kit

shall be mailed to *& ¥ £2 + | [ JPermanent Address [F = & st

FEEE N [ |Work Place ¢ = & 3= 4t

*P.0. Box is not acceptable % % £ < #Ryc (3 48

Residential Address in

. é"s"ﬁuf o
Taiwan ZIP code #R1E ¥ 55

o AT E g
* Fill in by Chinese.

Local Phone Number of Area Code %75 ( )
Residential Address
BT Phone Number % =555
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Residential Status I 2k jw

[ ]1. Owned house without mortgage loan. * *+ %7 & & &
[ ]2. Mortgaged property * * # 7 F & F B 3%
[]3. Relatives’ house &2 & ¥

=)
B

[ 14. Company dormitory = &
[ 5. Leasing house #£

F,\‘AA
L

*.
TN

Permanent Address
aF oA

* Fill in by Chinese.
[_ISame as residential
address in Taiwan
oo B IRA b a
[_]As provided below

LS| RNy

ZIP code R F 55

Local Phone Number of
Permanent Address

AT

Area Code %75 ( )

Phone Number & 3545

* Education ¥

[ l6.PhD # X [ ]5. Master's #8 X [ ]4. Bachelor = %
[_]3. Senior/ vocational high school % * E%‘«
[12. Junior high school B *® [ ]1.Other #

Gender [+ 4|

[[]1.Male § [ ]2. Female *

Marital Status ¥4 4F]

[ J1.Married = ¥& [ ]J2.Single ¥ ¥

Number of Children + % #c

Information on the Applicant’s Occupation (& eFfR73H >

N =

Company Name = & ¢ fi&

*Fill in by Chinese.

Company Contact Number

Area Code %75 ( )

o PR Phone Number Ext. A 1%
Company Address = & = 4t
* Fill in by Chinese. ZIP code 28 % %
* Current annual income
T E e NTD (374 %)
Work start from 3|3 p
/ (Year & /Month * )
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* Business category {7 ¥ %]

10. Students & 4 11. Agriculture, forestry, fishery and animal husbandry
B +Ri% 4 15. Food & 5 17. Electronics 7 + 23. Manufacturing RS
24. Water, electricity and gas -k & X £ 25. Construction 3§ i# 26.
Accommodation i 7 27.Catering & 4% 28. Entertainment industry 4% %
% 30. Service industry PR3% % 31. Trade / customs declaration ¥ % /3¢
B¢ 32. Freight % 33. Telecommunications & 7 34. Finance / Securities
& /38 % 35. Civil organizations, religious, charitable foundations + %
MR8, 7 #. % L pA @2 4 36. Military and police & # 37. Public / state
owned enterprises = #+/®§ 38. Education % 5 39. Medical treatment
%5«*)%‘ 40. Insurance %' 42. Law / Accounting / bookkeeping firms ;% i/
¢ 3+ /3e k¥ 437 43, Architecture 2= # 44. Employment agency 4 4 #
/i 45.Tourism *z¥% % 46. Real estate investment, agency 7 # & 4L ¥ .
® /i 47.Retail % & 48. Department stores / chain stores 7 b /& 4
Jt 49. Mass communication = ¥ i# 3% 51. Unemployed / retired & ¥ /i%
ik 52. Freelancing p ¢ % 53. Arms industry & v ¥ 54, Military
equipment & * & # 55. Jewelry business / art / antique shop 424 /£
/% & Ji  56.0nline shop 47 Ji 57.Sales of used cars ¥ + & ¥

% 58. Sales of gasoline and diesel ;1 % /d B % 59. Bulk material sales +
74 7§ % 60.Transportation < if i& ﬁ‘*] 61. Pawnshop / private
financing % 4 /= ' g F 62. Virtual currency & # f ' ¥ 63. Consulate
AR ¥ 42 64. Gaming industry ¥ 2 % 65. Doctor ¥ E* 66. Accountant ¢
2L EF 67. Architect 2= 3 ¥ 68. Lawyer EFF

* Job title B i

[ |B1. Responsible person or business owner § FAREFL
[ ]B3. Executive % [ i ¢

[ |B7. General staff — ﬂ;’iﬁ%‘« A

[IT1. Doctors/accountant/lawyer %55'* [ €3FF [ EFF

[ ]T3. Professional staff & % 4 1

[_|T5. Technician or operator i 3% 17 4 R

[ JOther H

% Main source of income /

capital
TEETAE/LE KR

[ ]1. Business revenue /income 5% ¥ ¥ ft » /3 ¥ 971
[ ]2. Inheritance or donation - AE‘« P —%i’

[ ]3. Sale of real estate & ‘; 5P A

[ ]4. Employment salary = B35 %

[ ]5. Pension i¥ ik &

[]6. Annuity or social welfare # & 24+ ¢ 451 & 338
[]7. Financial investment 32 p4 3% 3

[18. Rental income #&  #7{%

[ ]9. Deposit 5 3¢ (fill in the source of deposit # % 5 it & /&)
[ ]10. Others H (fill in the main source 3 & 3 & K JRk)
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Supplementary Card Applicant Information ¥+ ¥ -2 7t
*Supplementary card applicants must be 15 years or older and provide their ARC/Employment Gold
Cardand passport. "+ ¥ G4 FE RISk - FHR'GETHE/RELT 2 ER -
ARC/Employment Gold Card
No.

”3/:[* e R
Name in Chinese ¥ < 4+ %

Name in English & <~ 4+ %

*Be sure it is the same as on your passport.éﬁ—ﬁwi& BERAPRE o

Birth Date 41 # p #p

/ / (Year #/Month * /Day P )

* Cell phone 7% & 3=
Local Phone Number Area Code %75 ( )
T B L

Phone Number % :& 575
Gender 44| [ ]1. Male 7 [ ]2. Female *
Relationship between the [ ]1. Spouse fie i [ ]2. Parent. < #
applicant and primary card [ ]3. Child + * [ ]4. Sibling % % 4& 4%
applicant ¥ -4 & v + ¢ []5. Parent-in-law fiz % < #
DA

The consent and signature of the legal representative (parent or guardian) is required if
the supplementary card applicant is under the age of 20.
i+ ¢ FA AR 20K ZEIABA(FRAATHER)EBELRR

The legal representative agrees that the applicant may apply for a credit card from your bank, and

agrees with the applicant on the above statement. After the applicant receives the credit card and the

agreed terms, the legal representative is requested to advise the applicant on the content and correct

credit card usage concept for the applicant to establish good credit history and financial management

concept.*For unilateral guardianship, a document proving the identity of the guardian shall be provided.
BEAEARLY A FEYGREPIRY > T A G L R R L VR TR Y AR
DR I e A v - i T_NITA A fRAPN 2 G F A > iz
AR g BMEL c KE TR [VEP] SRR

Signature of the legal representative of the supplementary card applicant

Wt 22 RARARREL

Father ¥ Mother # Guardian § £ 4
*Sign in block letters It 5 3. & *Sign in block letters I 4 7. & *Sign in block letters I 4 7. &
(Please sign here) (Please sign here) (Please sign here)
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Applying Item ¥ 3+ &

[ _JPrimary card & + [ |Supplementary card *4—+ [ JPrimary card + Supplementary card & + +*¢—+

Notes: IMPrimary card applicants must be 20 years or older, have proper occupation and fixed income,
while supplementary card applicants must be 15 years or older and is the parent, spouse, child, sibling of
the primary cardholder or the parent of the primary cardholder’s spouse. [lThis application and the
documents attached thereto will not be returned, and the content of the application will be kept strictly
confidential by First Bank. IlRequired documents: Dthe primary/supplementary card applicant's
ARC/Employment Gold Card and passport and @financial statements.

ArEw: =520k ”}5 it éﬁ%ii 'Z]T‘I;VI'(%'*“’\?’ ¢ ?'%-T*F ;ERISK S T A+ AR
& pja@ﬂ_} SRl R A s LA I S ’—"—KIT—«F B+e: —a_—i E AN a2 S iR 0 - ¥
FErFEEER o Wed Y Bl /Y gt ‘é{’Ff«_/)r* YEF2ER2MFIFEP I o

| hereby apply for the following card + % § if

’ [] Taoyuan Affinity Card (MASTERCARD)
(EasyCard Co-Branded)
FFT REF (R KBS HR)

Statement items

Bm i

1. | have read and fully understood the content of the “Personal Data Notification” contained in this

application form, and agree that the Card Issuer and relevant parties which written in the “Personal Data

Notification” and “Taoyuan City Government Personal Data Protection Policy Statement” may collect,

process, utilize and transmit my personal data internationally for the purpose of providing credit card

business services and within other scope permitted by law and regulations. | also agree that the Card

Issuer may provide information of banking financial products or services and promotional activities. *

Lo gty A b hd d iR THFL SR ) (FIVED s A FAE S S A
B )R G SR EE 2 e B TR Y Wt R A 6 L e
B R~ 2 2 @]“f—’%fi’ﬁi%ﬁ\ AZBAFR AT RRF B ERELA LR AR
B Risaphian g » 2 FX 2 ER2 W E s FHNRAEHAL -

2. | guarantee that all the information and documents provided by me are true, and | authorize the Card

Issuer to check, register, and exchange such information with the parties concerned. * A i&3F 13 &
FIEHEREY RO I TREF IS HC G PSR AR EITHE -

Consent items
F e ¥E

*Please Sign Up Below to Manifest Your Consent to the Following Statement

1. Upon receiving the credit card issued by the bank, | may notify the bank within 7 days to terminate the

contract without stating any reasons or bearing any fee. However, the above shall not apply if the card is

already used. | agree to strictly comply with the agreed provisions sent by the Bank. & 4 ¢ B E@I F &
BRXGYANIIAZRT > PR A BEF W2 G F T 0 do R RN TR
Foo gt pRREE Y P RESBEF A PHELT Y

2. The Card Issuer shall request my consent before increasing the credlt limit. % -+ WL I HAFEH
+ R 0 £ AMEALR
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3. The primary applicant is jointly liable for the amounts payable from the use of credit card by the

supplementary card applicant. The supplementary applicant is only liable for the amounts payable from

the use of the supplementary card. & + ¢ 34 F &ﬁ"i» -t e A erE R 2%+ ord B MR S
FFEFE o Y A W R g A )i%dréﬂé FTHEFE
]
4. The applicant agree to renew valid ARC/ Employment Gold Card to the Card Issuer during the validity

period of credit card, if the applicant failed to renew ARC, the Card Issuer will stop the use of credit card.

’LA;F‘ﬁ‘r‘g_ﬁl—— {ﬁ“'é{’”“‘/)f} !ﬁ—l’-»:ﬂ\f‘r’?ﬁ" 4%3‘&%1—*’—-’%—1?#%’5%9”4?0
5. If the applicant failed to make payments in accordance with the contract, the Card Issuer may use credit

collection agents, or file compulsory enforcement under civil litigation procedures or sell overdue and

outstanding debts owed by the applicant to an asset management company. # % i #p A j7 % 2_ lp
Ao FAPRHEEL RS AT AR EGR AR ERTN LI FTAFEND o

6. If | am a student, the Card Issuer will inform my parents of the issuance and ask them to monitor my use

of the credit card. If the Card Issuer discovers that | failed to disclose my student status and that | have

held credit cards from more than three issuers with the credit limit of each exceeding NTD20,000, the

v

Card Issuer will immediately notify me to stop using the card. & ¥ 4 % 3}%‘«%1 N i w&g -
FHFHAEA > FHA RV G AR D A B S RAA ARG LR B
AEL P REIREFEAFE PR ARETLERA G AL EE o FF PR E S T ok
Aiz b+ B g * oo

7.1 agree that EasyCard Corporation may provide the record of e-ticket transactions required by

promotions of the credit card issued by the Card Issuer with EasyCard ticket function for the Card Issuer

to give out rewards. & 4 b F [E¥5F ()0 P 1B U A WP F 2 A KSR ES R G
Bye M BEAER LT RSN T FH B (T3 w2 I -
8. | agree that the automatic value-added function of the EasyCard is enabled by default for the applicant

who apply for Taoyuan Affinity Card. = A R ¢ FFFE ik + & > H s+ pddeidstn 29X
9. | agree the Card Issuer should use electronic notification(including but not limited to e-mail, SMS,

Internet, QR CODE, App, voice service etc.)to inform the changes of credit card agreement terms, rights

or benefits. For a written notice, | shall call the customer service center (02) 2173-2999 for application.
AARRGPFOXESFREERLER > F PP E T I35 (F F 7T e-mail ~
2~ % SQRCODE~APP 2 333 H)i i i > 4eZ MAZ 5 il 7w A A BR T EPR(02)2173-
2999 7¥32 o

10. The applicant agrees that if the information contained in the application, including education, marital

status, occupation, company name, and company address, is inconsistent with that registered with First

Commercial Bank Co., Ltd., First Commercial Bank Co., Ltd. may change the registered information
according to the application in its sole discretion. ® 4 f¢ R 4ok ¥ 43 T2 B S g R

NP LRSS TEHTR S R F e TR - R R EFEERAY G R 2
11. | agree that the Card Issuer reserves the right to approve or reject the applicants. * 4 & & % + ¥4

TR 2 T
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B Once the card has been issued, the relevant records will be published in the Joint Credit Information
Center, whether the credit card is usedornot. — S+ 515 > A AR F&* R > ApRljeding
FROCMME A &R L Y

m |f the applicant fails to make payments in accordance with the contract, the bank shall file records with

the Joint Credit Information Center in accordance with relevant rules, which may affect the applicants

rights in his/her future applications for other loans (including cash cards) or credit cards. %+ {$ 4o A &
PRk 8iar > TRl PRI FEERB LKLY ST 2 A s @ T B 4
R+ 22 AKY EH B PAR(ZREF)SEH 2 FF o

®m The applicant confirms that he/she has carefully read and fully understood all rates/fees of the credit

card and the following declarations, has agreed to accept the credit card notice and agreements in this

application form and has signed his/her name below to show his/her willingness to comply with them.
Al ERE R AR Y GG TR H R RS A AT g R R
I TS L R R IE o

vk Signature by the primary card applicant | % Signature by the supplementary
LY G AR card applicant i+ ¥ -4 %
/ / (YYYY/MM/DD) / / (YYYY/MM/DD)

Special Consent items
L

m The applicant for an EasyCard Co-Branded Card [ |Agree /[ |Disagree (Your card will not be issued if

you choose not to agree.)that the Card Issuer may provide personal information (including but not limited

to the name, ID card information, date of birth, telephone number, address, e-mail address, nationality,

occupation, and other information) for EasyCard Corporation for the identification of the registration

services of each company. The Personal Data Protection Act of EasyCard Corporation is available on the
official website at www.easycard.com.tw. ¥ Z-Fd4c TR L 2% E] B/ FRGe? kg #a )
TR ERAAAT (fdpe 2 O L B AFETR A~ T Face-mail £~ B

CBEETA) G EBFOR)P o (FE LT L 2P LRI PR [ (R) 27 BB AT
FLiRE 2 B2 2 4P M E I8 il“ > F 4 www.easycard.com.tw °

m [ |Agree /[ |Disagree (Your card will not be issued if you choose not to agree.)

The Card Issuer provides personal information (e.g., name, ID card number, gender, mobile phone number,

education, date of birth, address, e-mail address, and transaction records) and information contained in

the application, including e-ticket card number and date of issuance, for its partner, Taoyuan City

Government, at its service within the scope of Taoyuan Citizen Card setting, activities, surveys, data

analyses, marketing, and other related applications. (In case of Taoyuan Affinity Card, the Card Issuer will

only provide personal information as required by Taoyuan City Government.) * A F % /% F & (3%
LHEZPE)E PP RIRI2 25 RER AR TR b P A s fu £
WEH R TARRE 40 sy ve-mail B2 AR KEE)E AY FETRIL RS  FA R
REaEalsy+ a2 (TH R F D e e PF D A F R s LI AR s A A S s
T~ T2 H B ppR R P mﬁw@]l\ g * o (A4raink+ o B+ %;‘-H#El' P F D SO B 43k
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R AR AT

vk Signature by the primary card applicant Y Signature by the supplementary
B A mE card applicant *if+ ¥ -4 A%
/ / (YYYY/MM/DD) / / (YYYY/MM/DD)

Joint Marketing Application Notification
Ll EHEY L

® | understand that the Card Issuer may, for the purpose of joint marketing, provide my name and address

to the subsidiaries of First Financial Holding Co., Ltd., including First Securities Inc., First Securities

Investment Trust Co., Ltd., First Venture Capital Co., Ltd., First Consulting Co., Ltd., First Life Insurance Co.,

Ltd., FCB Leasing Co., Ltd., and First Financial Assets Management Co., Ltd. (Please visit the official website

www.firstbank.com.tw for any increase or decrease of subsidiaries due to organizational changes in the

future.) in joint marketing for file creation, disclosure, referral or sharing. = % B 3% + %}3%’5_?5' xR i7
G2 pen Bd A e - ERIPURCDSTET ISP s iR - EFF (R
P AWERTRECRDAP  F - MERFTONIP K- ARFBER(NNF F- 4

LEERECO)N T - ERFO)NTE S - ERFTAFEC)N P (XA hdeFlla L &5 H
o P pF ;%5}% % www.firstbank.com.tw) & £ I 74 445 - B ~E AN T EFF o

m [ |Agree /[ |Disagree for the purpose of joint marketing, the Card Issuer may provide other basic

information and transaction information (including accounting, credit, investment, insurance, etc.) other

than my name and address to the above subsidiaries of First Financial Holding Co., Ltd. for collection,

processing and utilization within the purpose of joint marketing. If the box is left unchecked or checked

without putting my signature, it means | agree the "Declaration on Information Sharing between Financial

Holding Subsidiary Companies" in the latest contract signed with the Card Issuer shall prevail. | may,
however, cancel information sharing at any time by phoning (02) 2173-2999. A A F % /% F &, 8 + B
Faidlp a2z pens Bh Az g B AAFH2 R 5 FHR(FHED T VK
FoEGERES VRS- ARITRCN)ITMT LI AP s e EH2 P hERPp LR e
fl* bk 1 A1 ERR A ELE PR NEF BRI S p kT Y g Ty
SPFERE B 2 R AEAT A o AAERERF T 35(02)2173-2999 B F R R 5 iE

W

o

r’%
N
=

Signature by the primary card applicant

B A

(Please sign here)

Form No. 0372 8
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Automatic debiting for credit card bill payments
EXA AR TR LEES RS
* Designate the First Bank account for the debiting 45 T 4r it ¥ - TR E

B The applicant for automatic debiting authorizes the card issuer to debit the credit card bills under

the name of the credit card holder from the applicant’s account. f &3t -4 i3 + 44
Th + ’—LAEF;-L" TR AR AAMR S ok

Ff
First Bank account % — 417tk =

B The payables and handling fees will be debited in [ full payables [ Jthe minimum payables(with

revolving credit) (If the box is left unchecked, the first-time applicant shall be deemed to agree to pay

in full; for those already having the automatic debiting service, the original setting shall prevail.) i

DIRA /BN A (R Y )AG AL P R ZERE ST (e R 1 > p A éﬁ—’ﬁﬁi
FPRFREHE S RGBS AR TR

B The payables and handling fees by the credit card holder (including primary and supplementary

cards) will be automatically debited monthly. & * j #s#&teic¥ e F-4 (Z 0 ~ F)ZE* + 2

Vo RARAE LHT

B | agree that the amounts from all credit cards (including supplementary cards) under the

cardholder's name shall be debited from the account automatically (Please read the Notes on
automatic debiting for credit card bill payments on P.28.) ¢ & 4F+ A & T #phary % + (7'
H)2 R B E S dedt o GRER Y 28 T v H RSP BRI A ) o

* Registered Seal *iTEE ERE- R Sk
TP R EE (for bank use only) (for bank use only)

(Please affix your signature/seal here, and
be mentioned it should be identical to the

specimen signature/ seal you keep for the
account.) AR__#_ " __ P AR___#

=
pas

¥3%% * {f (For bank use only ¥ 34 37 3 %)2021.11-0372-NP So

[l gm [28% (B ARE [14# A [ 5.28F [ 6.yt 7.1
yEE 5 gk
TR e (] A%+

o kiR [JAg 22 B R@AICE » A [ ID.MMEM[ EF& BHFE 1Y 5
L. AsHF a5l g A8z KM eA 1L EA 1 480N ’%'i??
T4z 8w

N SR EGCO1 &7 B D (B+3 45)
R AR Sl HEAREL
LR X B I L
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First Commercial Bank credit card revolving credit interest rates and possible charges

F-o8er FRRGT HIFE LATREBR?

Annual fee Card Type Fee Waiver
hID + 9 hiE g P
z &

23 Taoyuan Affinity Card
e A

(EasyCard Co-Branded)
il A G
g5+ i)

Free for life.
HEGEY

Revolving credit

interest rate

ik S I

Interest is calculated from the posting date of each payment at First Bank annual
floating lending base rates + 2.31%-9.31% or at fixed rates of 15% (up to 15% as

set by computer) until the amount is settled (rounded to the nearest dollar for
NTD/JPY; rounded to the nearest cent for USD/EUR).

VLA PR PR P ARt A 0 B E K2 gR g L - s AR
+2.31%~9.31% & H T A F 15% (% 7 6= T 3 15%) ° ENE N
F2 P LFTER/PF G AT e BT N E A

\:v‘r__L

/,,\I,J'Tllfa"é;:{ )\)o

Penalty fee
(processing fee for

The penalty fees payable is limited to three (3) consecutive periods:
1. No penalty fees are charged for unpaid bills of NTD1,000/USD35/JPY 4,000 /

overdue amounts)

EUR 30 or less after the payment due date.

R LEE]

)

2. Penalty fees of NTD300 for one month overdue.

3. Penalty fees of NTD400 for two months overdue.
4. Penalty fees of NTD500 for three months overdue.
? M2 &3 (F)r > m3h 2+

A p PR A S 43E 4474 51,000~ /35% < /4,000 [F1/30% ~
(5)|1T—ﬁ,ﬁ ,‘,Q\]i Zé‘ﬁ}aﬁ’ﬁll}}k B idiE S & 5’:?;_’*"300’°°3ﬁ
HE22B I E i A% 400~ - 44 F3B 0 F Vi g £ AT
4 %5007 o

Cash advance fee
FERRE G

1. Each payment is charged at 3.5% of the cash advance amount

(NTD100/USD3.5/ JPY 400/ EUR 3 minimum).

2. If the amount of cash advances is not fully repaid by the payment due date,

First Bank may charge the revolving credit interest on the outstanding portion.

3. To apply for a cash advance password or inquire about the cash advance limit,

please call the 24-hour customer service line: (02) 2173-2999.

1. & & i sg EI 4 £ 372 3.5% (& K F74 %100~ /3.5% =~ /400 P [F1/3%

. )éi»]'z © 2. EHIRLE ¢”v“~g BHHEH IR p Aok AR - aw
IR e AR 1S 3. Y IR E BB AR

24H Z, FR(02)2173 2999 -

B
Ef R

Loss reporting fee

Loss reporting fees are waived for Taoyuan Affinity Card.

LT

FeEGREFAHALALHR o

Handling fee for

overseas transaction

All credit card transactions should be settled in New Taiwan dollars or agreed

foreign currencies. If the currency with which transactions (including refunds)

b ew

are conducted is not New Taiwan dollars or if the transactions are made abroad

in New Taiwan dollars, or if the transactions are done in Taiwan in New Taiwan

dollars but are settled internationally, or if the transaction or a refund is made

on foreign websites or at foreign contracted merchants, the Card Issuer is

authorized to directly convert the amount to New Taiwan dollars or the agreed

Form No. 0372
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foreign currency according to the foreign exchange settlement date exchange

rate specified in the agreement by international credit card organizations, plus

the processing fee payable by the Card Issuer to the international organization

and the foreign transaction fee calculated at 0.5% of the transaction amount by

the Card Issuer.

%3":—‘!"4"‘1‘}31%3*1‘? =+ %
P41 X 2

§3
K2 RS dTE
%4

2T i R R VR B R
%
7h

bR IO AT N R L“‘**d P AR
@, ﬁwﬁu%imi ,
) ROTE 2 s~ FHF R T
LR+ RSB ]”TJIJ\.:LVEB B Y AT
”Fr ’ﬁ’“?* %Tﬁi@r&*’f ot 255
*;Lﬁ\JE]F¢¥FR1$9w i o

» % f’%l_"i_zﬂi‘xfﬁ

%ﬂ&’?* Jf# e
45 R
—Ff}&fﬁl/ 5 &3

Access to the charge

NTD100 each.

slip copy fee
AREET PR

& ¥ 74 %1007 -

Arbitration fee for

If disputes over the charges are to be submitted to an international credit card

disputed payment

organization for arbitration, First Bank will charge an arbitration fee of USD500,

R

which will be converted into New Taiwan dollars at the settlement date

exchange rate of the credit card organization and collected from the cardholder.

However, if the arbitration result is in favor of the cardholder, the cardholder

does not have to bear all or part of the arbitration fee.

ELH At AR FRERIR Y+ B R e A s - SUBT B AN g2 %
% £500% > Ik A S fﬁﬁ«k,—g-s PR s L 3rA s g A JeB o
JEf Ak I A > B AT fPEIIMANRS B R AEITY

Statement retrieval

NTD50 per copy (no charge for resending the bills for the last two months).

fee )y P HEEHF T

E i FrE RS0 (M E BT B RE L)

Fee for issuing

clearance certificates

NTD200 per time.
& =X F7T4 200 oo

Bz g HED

Payment of public

1. Processing fee for motorcycle/car license charges: NTD20 each.

fees by credit card

2. Processing fee for traffic violation: NTD20 each.

and voice transfer

3. Processing fee for telecom use: NTD10 each.

4. Motorcycle/car fuel fee: Each processing fee is 1% of the payment.

eI Lt

A\J.’_”‘

5. Vehicle number plate online labeling: NTD30 each. Online number selection:
NTD20 each.

-3
TP EIFrELATE IO 4T R R ii
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Processing fee for

1. Check issuance: NTD55 is deducted from the amount returned.

overpayment return

2. Inter-bank transfer: NTD30 is deducted from the amount returned.

B F S+ § 3

3. Cashback is only applicable to purchases by credit card and is not within the

scope of overpayment.
LA A R:p Qw2 £4F0 dok AT HO5R o 2B ERAH T 2 £EFY
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Overseas emergency

When a credit card is lost abroad and an emergency card replacement or an

card replacement

emergency cash advance is required, those holding a Taoyuan Affinity Card are

/emergency cash

exempted from charges.

advance fee
hoeh B % EX *%,L/ST
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1
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Processing fee for

A EasyCard Co-Branded Card, iPass Co-Branded Signature Card, or I-cash co-

reissue of a stored

branded Precious Card with no value stored and the balance amount of 0 is

value card due to

reissued, with a processing fee of NTD50 charged.

damage

e B4 jeest v - + 3 sicashF # i P F AREE R AT L0 2 F7F B
+ AR > PR TEAIL R AT iﬂmsom o

Lt ﬁ#ﬁ/#ﬁ’? +
PR

Credit Card Payment

No handling fee.

Platform for Public

However, cardholders should pay fee for fine payment, and will be charged from

Agency Fee NTD2 to NTD35(depending on the payment range).

SR ErFEY | AL FE A MEMNTHEI AP 2 LT DB AL P ) LR
Iy FERN T ® 0 BRMATE R 2 A BB ATE 35 ) o

Bill/Tax Payment No handling fee.

System s

SIS S L]

E-government service

Each handling fee is 1% of the payment (NTD20 each minimum).

platform
EAR i Wi L e 3

4 LR L N 43 1%(B M X304 5 20 A) o
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Excerpt of Special Agreement on EasyCard Co-Branded Cards/Affinity Cards 2021.7
SEW AL+ B8 LK & 20217

1. EasyCard Co-Branded Card/affinity card: refers to a chip credit card with both credit card and EasyCard
functions issued by First Bank in cooperation with EasyCard Corporation (hereafter “EasyCard Co.”).
Starting April 1, 2012, all newly applied ones are registered and classified as adult cards.

2. For EasyCards without names registered, their balance is considered cash and not refundable once the
card is reported lost. Name registration was not applicable to the co-branded EasyCard issued before
April 1,2012. When the co-branded EasyCard is expired or damaged and requires renewal, it will be
converted into a name-registered card with a cardholder’s consent. The co-branded card will not be
renewed if the cardholder does not agree to convert it into a name-registered card. A cardholder can
also apply to the Bank for conversion into a name-registered card, and the Bank will complete the
conversion within seven (7) working days after receiving the application.

3. Autoload: The cardholder and First Bank agree that when the EasyCard feature is used, a certain
amount based on the credit limit of the cardholder will be automatically added to the EasyCard via an
automatic reload device when the stored value is not enough to pay for the purchase or is lower than a
certain sum. The effect of autoload is the same as that of the cardholder's purchases with a credit card
(except that the reward points and cashback are not counted). The autoload amount and limit are
subject to the regulations of the law and the standards set by EasyCard Co and First Bank.

4. The EasyCard feature can be used without needing to activate it, and the amount available in the
EasyCard of the new/reissued/renewed EasyCard Co-Branded Card/affinity card is zero. If the
cardholder wishes to use autoload service, he/she should first complete card and autoload activation

(except for cards that autoload is enabled by default). If the cardholder uses the EasyCard functions

before activating the co-branded EasyCard, he/she is responsible for paying off the amount added by

autoload. The same applies to new or replaced co-branded EasyCards. However, once the autoload
feature is enabled, the cardholder can no longer request deactivation.

5. The validity period of the EasyCard is the same as that of the credit card. When the EasyCard Co-
Branded Card/affinity card expires, the EasyCard and autoload functions will be terminated as well.

6. In the event of loss, theft or loss of possession of the EasyCard Co-Branded Card/affinity card (“Loss”

collectively), the cardholder shall promptly notify First Bank or the institution designated thereby for

loss reporting and suspension and EasyCard autoload deactivation. The related rights and obligations

of cardholders, such as handling fees and deductibles for reporting loss, shall be subject to First Bank’s

terms and conditions on credit cards.

7. The cardholder shall bear the loss incurred by the fraudulent use of stored funds in the period from

twenty-four (24) hours before loss reporting to three (3) hours after the completion of the loss

reporting procedure of the registered EasyCard Co-Branded Card/affinity card. The stored balance, as

recorded in EasyCard Co’s system three (3) hours following the cardholder’s loss reporting, will be

returned to the cardholder's credit card account within forty (40) days upon completion of the loss

reporting procedure. However, if the remaining sum is negative as shown in the system three (3) hours

following the loss reporting, whether the autoload feature is activated or not, the cardholder agrees

that the figure is deemed general purchase and debited to his/her credit card account.

8. Cardholders’ any loss caused by fraudulent use of autoload is shouldered by First Bank within twenty-

four (24) hours prior to completion of the loss reporting procedure. Any loss incurred from
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unauthorized use of autoload and EasyCard funds sustained by the registered EasyCard Co-Branded

Card/affinity card holders three (3) hours after the loss reporting shall be borne by EasyCard Co.

9. When the EasyCard Co-Branded Card/affinity card is stained, degaussed, scratched, damaged,
malfunctioning or otherwise rendered useless, the cardholder may apply for a reissue, with a
processing fee of NTD50 to be charged. The cardholder should cut the original EasyCard and return it

to the Bank. The EasyCard stored value of a replacement card is zero, while that of the old card will be
transferred by First Bank upon receipt of the old card in accordance with the provisions on balance
transfer. It takes about forty (40) working days for the balance to be transferred. If the cardholder fails

to return the card to the Bank according to this article, the cardholder is responsible for paying off any

transactions and the amount of autoload that occur after the balance transfer.

10. The processing fee, service fee and other expenses payable by the cardholder hereunder will be

included in the cardholder's amounts payable for a joint payment request. However, when the

cardholder applies to EasyCard Co. to terminate the agreement or the written record of EasyCard

transactions, the Corporation may charge the cardholder a fee or deduct it from the balance of the

EasyCard in accordance with related terms and conditions of EasyCard Co.

11. In addition to those already stipulated herein, if there is anything not covered regarding the use of
the EasyCard feature in the EasyCard Co-Branded Card/affinity card, the clauses on the credit cards
issued by First Bank and related terms and conditions and other announcements of EasyCard Co. shall
prevail.

*EasyCard Co. customer service line: 412-8880 (add prefix “02” if calling by mobile phone or from Kinmen

or Matsu districts) www.easycard.com.tw
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Taoyuan City Government Personal Data Protection Policy Statement
A S s i

Taoyuan City Government (hereinafter referred to as “the Government”) handles matters in relation to

the issuance and management of citizen cards in accordance with the Directions for Citizen Card

Management and informs you of the following matters in accordance with Paragraph 1, Article 8 of the

Personal Data Protection Act (hereinafter referred to as “the Act”). Please read the following instructions

carefully:

1. Purpose of collection: (codes: 057, 072, 081, 109, 120, 142, 143, 146, 156, 157, 159, 175) Taoyuan
Citizen Card services include (but not limited to): (1) smart public services; (2) concession programs;
(3) small transactions, bill payments, and other financial services; and (4) other services in compliance
with local self-governing laws and regulations.

2. Categories of personal data to be collected: (codes: C001, C003, C011, C038) identification (e.g.,
Chinese and English names, national ID card number, telephone number, address, e-mail address, and
citizen card number), features (e.g., date of birth and nationality), social status (e.g., occupation),
transaction details (e.g., records, places, and time of transactions), and record of reward points (e.g.,
name, time, and place of promotions and reward points collected). To ensure that you are the
applicant and to protect your rights and interests, the Government will collect the front and back
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copies of your national ID card when processing the citizen card application, as well as possible
changes and renewals in the future. The Government is aware that the collection of the front and back
copies of your national ID card will include other personal information except yourself. The format and
content of the front and back copies of the national ID card are designed and set by the Ministry of the
Interior and allow no changes. After collecting personal information from you and others, the
Government will protect such information according to law.

3. Time period, territory, recipients, and methods of which the personal data is used:

(1) Time period: duration of the collection of personal data for a specific purpose, duration set for the
retention of personal data according to law or contractual agreements (e.g., Directions for Citizen Card
Management), or retention period required by the Government for the execution of business.

(2) Territory: place of the home country, place of outsourcing organization, or place of the organization
that does business with the Government.

(3) Recipients: the Government, its outsourcing organizations, its partners, other organizations that do
business with the Government, agencies having the rights to investigate according to law or financial
supervisory agencies.

(4) Methods: The Government, its outsourcing organizations, its card makers, its partners, other
organizations that do business with the Government, agencies having the rights to investigate according
to law or financial supervisory agencies may use your personal information to contact you for related
services.

4, According to Article 3 of the Act, you shall be able to exercise the rights granted by law with regard to
your personal data held by the Government. If you want to exercise such rights, please contact the
agency that processes your application directly.

5. You are free to choose whether to provide your personal information. If you choose not to provide
your personal information, the Government will not be able to review and process your application as
required, thus failing to issue a citizen card and offer related services to you.

6. If you have any questions about the above terms and conditions, please contact us by our public
service hotline at 1999. For people from other cities/counties, please dial 03-2189000.
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Personal Data Notification i 7 2 % 3§

| am aware of the following information provided by the First Commercial Bank (hereafter the “Card

Issuer”) when collecting my personal data in accordance with the Personal Data Protection Act:

1. Purpose of collecting personal data: credit card, cash card, debit card or electronic ticket business;
foreign exchange business; marketing; collection, processing and utilization by the financial service
industry as required by law and financial supervision; financial dispute settlement; contracts; similar
contracts or other legal relations management; comprehensive management of deposit and lending
operations of borrowers and depositors; loan approval and credit extension; consumers, customers
management and services; consumer protection; business and technical information; accounting
management and creditor's rights trading business; credit granting business;
information/communication and database management; information/communication security and
management; credit reporting; investigation; statistical and research analysis; other operations that
are in conformity with the business registration items or the articles of association; and other advisory
and consultancy services.

2. The type of personal data collected: Name, ID no., contact information, etc., as given in various
applications or covenants. Relevant business, accounts or services between the Card Issuer and
customers and the personal data collected from customers or third parties (e.g. Joint Credit
Information Center) shall prevail.

3. The duration, user, region and method regarding personal data utilization:

3.1 Duration: the duration of existence for the specific purpose for which the personal data are
collected, the retention period required by relevant laws (e.g. Business Entity Accounting Act) or for
the performance of the business, or the retention period for the preservation of the data according
to individual contracts (whichever is the longer).

3.2 User: Card Issuer (including the institutions commissioned by the Card Issuer), institutions
prescribed by law (e.g. the parent company of the Card Issuer or the financial holding company to
which it is affiliated), other business-related institutions (e.g. correspondent banks, the Joint Credit

Information Center, National Credit Card Center, Taiwan Clearing House, Financial Information

Service Co., Ltd., credit guarantee institutions, international credit card organizations, card acquirers
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and contracted merchants), authorities or financial supervision authorities according to law, and
those approved by the customer.
3.3 Region: The domestic and foreign locations of the users listed in the "personal data users" above.
3.4 Method: automatic machinery or other non-automatic use in accordance with the Personal Data
Protection Act.

4. | may make inquiries, request access or copies from the business units or customer service lines of the
Card Issuer (the Card Issuer may legally collect necessary fees at its own discretion), request an
addition or correction (provided that | give a proper explanation in accordance with the law), request
suspension of collection, processing or utilization and deletion, unless the Card Issuer conducts
business as required by law.

5.1 am free to choose whether to provide the above personal data, but if | refuse to do so or offer
incomplete information, the Card Issuer may not be able to proceed with the necessary review or
procedure based on the requirements of the implementation of relevant banking business.

6. If the content of this notice is revised, the information will be published on the Card Issuer’s official

website without further notice.
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First Commercial Bank Credit Card Agreement % — 431{7 3 * + X 2 ¥ 7§

First Commercial Bank Credit Card Agreement

Welcome to apply for the First Commercial Bank-issued credit card (“Card Issuer”). Please read the

following terms and conditions carefully before applying:

1. Penalty fees and interest on revolving credit

1.1Penalty fees

If the cardholder fails to pay the minimum amount due by the payment due date or do not pay by

the current payment deadline, he/she is still required to pay interest on revolving credit and agree

that the Card Issuer may charge penalty fees in accordance with the provisions hereof. The

calculation of penalty fees for each billing cycle is based on monthly processing fees for overdue

accounts (i.e. penalty fees) and the penalty fees payable is limited to three (3) consecutive periods.
(1)No penalty fees are charged for unpaid bills of NTD1,000/USD35/JPY 4,000/ EUR 30 or less after
the payment due date.

(2)Processing fees of NTD300 for accounts one month overdue.

(3)Processing fees of NTD400 for accounts two months overdue.

(4)Processing fees of NTD500 for accounts three months overdue.

1.2 Interest on revolving credit

(1) Cardholders may choose to pay on revolving credit the minimum amount or above payable to the

Card Issuer by the payment due date. The cardholder may postpone the payment of the remaining

outstanding amounts, with interest on revolving credit, and at any time pay off all or part of the

original deferred payment amount. The amount paid shall be applied accordingly toward the current

account expenses, interest, regular fixed funds amount withheld, installments, previous outstanding

amounts, the principal of additional current accounts, and the revolving credit interest will be

calculated based on the remaining balance thereof.

(2) The minimum amount payable by the cardholder in each installment is 10% of the new general

spending in the current period, plus cash advance (including payoff by others) amounts and 5% of

previous outstanding non-installment bills by credit card. If the sum of the two items is less than

NTD1,000, it shall be deemed NTD1,000 (or an equivalent amount of foreign currency agreed for

settlement). However, if the previous revolving credit balance plus the current total spending

amount is less than NTD1,000 (or an equivalent amount of foreign currency agreed for settlement),

it shall be based on the sum of below NTD1,000 (or an equivalent amount of foreign currency

agreed for settlement), plus all transaction amounts by credit card in excess of the credit limit, the

sum of minimum amounts due for previous outstanding bills, interest on revolving credit,

installment interest, delay interest, penalty fees, regular fixed funds, the current principal of the

advance amount paid for by instalments and annual fees, processing fees for cash advances, loss

reporting fees, processing fees for access to credit card payment receipts and other charges payable.

(3) If the cardholder holds two credit cards or more from the Card Issuer at the same time, the

minimum amount payable for each period is the sum of the minimum amounts payable for each

card.

(4) For the calculation of the interest on revolving credit, from the date on which each “account that

may be included in the principal that incurs interest on revolving credit” is recorded, the balance of

the account shall be calculated at the applicable revolving credit interest rate (given based on the
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cardholder’s transaction conditions and credit standing [Up to 15% of interest per annum; the daily

interest rate of 4.11/10,000. For the convenience of indication, round the figure to three decimal

places. The actual interest shall be calculated at the daily interest rate based on 15% of annual

interest.]) on the date from which each account’s interest accrues until the date on which the

account is settled (rounded to the nearest dollar).

(5) Revolving credit interest incurred after the current billing date will not be charged if the

cardholder settles all accounts payable by the payment due date or if the remaining outstanding

amount after payment is less than NTD1,000.

(6) For example:
(a) Revolving credit interest on NTD payments
With the billing date being the 5th of each month and the payment deadline the 20th of each month, and
with the preferential interest rate of 12.88% per annum from May 6 to June 5 and 15% from June 6 to
July 5, if a cardholder spent NTD10,000 on May 27 and the spending was charged to his/her credit card
account on May 30 (i.e. posting date), and on June 1 spent another NTD5,000, which was posted on June
3, then the bill printed on June 5 would show a total amount of NTD15,000 payable, with a minimum
payment required of NTD1,500. If he/she spent another NTD15,000 on June 10, which was recorded
on June 18, then when he/she failed to pay the minimum payment required of NTD1,500 by June 20, a
processing fee for overdue accounts (i.e., penalty fees) of NTD300 and revolving credit interest of
NTD189 would be listed in the bill of July 5, in which total amounts payable were NTD30,489 and the
required minimum payment was NTD4,239.

[llustration
P = ® = o o = ® ®
5/27 5/30 6/1 6/3 6/5 6/10 6/18 6/20 7/5
Trans Posting Trans Posting Bill Trans Posting Date  Payment Bill
Date Date Date Date Closing Date (NTD15,000) Due Closing
(NTD10,000) (NTD5,000) Date Date Date

Outstanding spending Annual interest Interest period Interest
10,000 X 12.88% X 37 (05/30-07/05)/365= NTD130.56
+ 5,000 X 12.88% X 33 (06/03-07/05)/365= NTD58.22
(Unit: NTD) NTD188.78

Minimum payment due: NTD15,000 (current spending)x10%+ NTD1,500(minimum payment due from
previous overdue accounts)+ NTD15,000 (previous outstanding amounts)x5%+ NTD189(revolving credit
interest)+ NTD300(processing fee for overdue accounts)= NTD4,239

(7) For another example, if the cardholder did not pay the minimum payment due by June 20, but
paid NTD5,000 by July 20, the bill of August 5 would show a revolving credit interest of NTD417, a
total amount of NTD25,906 due, and a required minimum payment of NTD1,691.
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[llustration
Posting Payment Bill
Bill Closing Date Due Date Closing
Date (NTD15,000) (NTD 5,000) Date
—@ ® ® ® ® o= —© ® ® L 2
5/27 5/30 6/1 6/3 6/5 6/10 6/18 6/20 7/5 7/20 8/5
Trans Posting Date Trans Posting Trans Payment  Bill Closing
Date (NTD10,000) Date Date Date Due Date Date
(NTD5,000)
Equation
Outstanding spending Annual interest  Interest period Interest
10,489 X 12.88% x 31(07/06-08/05)/365 = NTD114.74
+ 15,000 X 15.00% x  49(06/18-08/05)/365 = NTD302.05
(Unit: NTD) NTD416.79

Minimum payment due: NTD25,489(previous overdue payment)x5%+ NTD417(revolving credit interest)=
NTD1,691

* An NTD5,000 paid by July 20 would be applied toward the revolving interest and processing fees for
overdue accounts, and then toward previous spending, so the remaining amount was NTD30,000 -
(NTD5,000 - NTD189 - NTD300)= NTD25,489

(b) Revolving credit interest on charges at agreed foreign currency for settlement

With the billing date being the 5th of each month and the payment deadline the 20th of each month, and
with the preferential interest rate of 12.88% per annum from May 6 to June 5 and 15% from June 6 to
July 5, if a cardholder spent USD366.67 on May 27 and the spending was charged to his/her credit card
account on May 30 (i.e. posting date), then the bill printed on June 5 would show a total amount of
USD366.67 payable, with a minimum payment required of USD36.67. If he/she spent another USD150.00
on June 10, which was recorded on June 18, then when he/she paid the minimum payment required of
USD36.67 by June 20, the revolving credit interest of USD4.31 would be listed in the bill of July 5, in
which total amounts payable were USD484.31 and the required minimum payment was USD35.81.
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2. Loss of Card and Other Situations
2.1 In case of loss, theft, robbery, fraud or possession of the credit card by another person other than

the cardholder (“Loss” collectively), the cardholder shall promptly notify the Card Issuer or
establishments designated thereby for loss reporting by telephone or other means and pay the loss
reporting fee of NTD200, which is waived for those holding a platinum card or above. However, if
the Card Issuer considers it necessary, it shall inform the cardholder within ten (10) days from the
date on which the loss reporting is accepted, and request the cardholder to report the case to the
local police precinct or notify the Card Issuer in writing within three (3) days upon receipt of the

notice.
2.2 Losses incurred by the unauthorized use of the card from the time the cardholder has completed

the formalities of loss reporting shall be borne by the Card Issuer. However, under any of the
following circumstances, the cardholder shall still bear the loss caused thereby after completing the

loss reporting formality:
(1)Access to the credit card by others is allowed or intentionally given by the cardholder.

(2) The cardholder is intentional or grossly negligent in revealing to another individual his or her
password or other means of personal identification for obtaining cash advances or making other

transactions via ATM.
(3)The cardholder conspires with a third party or a contracted merchant to forge and falsify

transactions or to commit fraud.
2.3 The deductible for the unauthorized use of the card is capped at NTD3,000 prior to completing the
loss reporting formality, which is waived for those holding a platinum card or above. The cardholder

shall not be liable for the deductible under any of the following circumstances:
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(1) Unauthorized card use occurred within twenty-four (24) hours of the completion of the card loss

report formality.

(2) The signature of the unauthorized user on the charge slip appears visibly different to the naked
eye from the signature of the cardholder, or identifiably different from the signature of the
cardholder had due diligence of a good administrator been exercised.

2.4 If the cardholder meets the provisions specified in Paragraph 2 hereof and one of the following
situations, and the Card Issuer can prove that it has exercised due diligence of a good administrator,
then the deductible for unauthorized use in the preceding paragraph does not apply:

(1) The cardholder is aware that his or her credit card has been lost or stolen, but is remiss in
promptly notifying the Card Issuer, or the cardholder still does not notify the Card Issuer of the

loss or theft twenty (20) days after the current payment deadline.
(2) The cardholder fails to sign on the credit card, resulting in unauthorized use by another

individual.
(3) The cardholder does not provide the documents requested by the Card Issuer, refuses to assist

with the investigation or commits any other acts that violate the principle of good faith after

reporting credit card loss.
2.5 Regarding cash advances via the automated facilities, the cardholder shall be liable for losses

incurred as a result of fraudulent use prior to reporting of the credit card loss. The deductible

specified in Paragraph 3 hereof does not apply.
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3. Handling of disputes over accounts

3.1 Before the payment due date, if the cardholder has any doubts about the details of the transaction
and the matters contained in the payment notice, he/she may notify the Card Issuer for assistance
by providing reasons and support documents requested by the Card Issuer, such as charge slip or
refund slip, etc.; or may request the Card Issuer to inquire the charge slip or the refund slip from
the card acquirer. If the cardholder intends to withhold payment, the cardholder may ask the
Card Issuer to request chargeback from the card acquirer or the cash advance provider, or request
arbitration by the international credit card organization or make other requests after paying a
processing fee determined by the international credit card organization for handling dispute, and
may request the Card Issuer to withhold payment regarding the particular transaction.

3.2 Where the cardholder fails to notify the Card Issuer in accordance with the provisions of the
preceding paragraph, the transaction details and the content contained in the payment notice shall
be presumed to be correct.

3.3 For disputed accounts on which payment is withheld, if the Card Issuer later finds that the charge is
not erroneous or that payment should not be withheld as the dispute is not caused by something
attributable to the fault of the Card Issuer, the cardholder shall make payment immediately upon
receiving a notice from the Card Issuer, and pay the Card Issuer agreed interest on revolving credit
starting from the next day following the original payment deadline.

3.4 If disputes over the accounts are to be submitted to an international credit card organization for
arbitration, the Card Issuer will charge an arbitration fee of USD500, which will be converted
into New Taiwan dollars at the settlement date exchange rate of the credit card organization and

collected from the cardholder. However, if the arbitration result is in favor of the cardholder, the

cardholder does not have to bear all or part of the arbitration fee.
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4. General processing of outsourced operations
4.1 The cardholder agrees that the Card Issuer may, when necessary, commission suitable third parties
or cooperate with member institutions of the credit card organization in dealing with payment and

collection of bills, data processing or other work items that may be outsourced as approved by the

competent authority.
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4.2 The Card Issuer shall, when outsourcing business pursuant to the provisions of the preceding
paragraph, urge and ensure that outsourced service providers will observe the confidentiality
provisions set out in the Banking Act and other applicable regulations without disclosing such data
to any third party.

4.3 When an outsourced service provider commissioned by the Issuer violates the Personal Data
Protection Act, resulting in illegal collection, processing, utilization of personal data or
infringement on the rights of the cardholder, the cardholder may, pursuant to the provisions of the
Civil Code, the Personal Data Protection Act or other applicable regulations, seek damages from
both the Card Issuer and the outsourced service provider.
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5. Notes for students using credit cards

5.1 It is suggested that before using a First Commercial Bank-issued credit card, you should first read
the notes of credit cards and the membership handbook for a full understanding of the rights and
obligations of both parties, and then weigh up your financial resources before making purchases,
so as to avoid excessive credit expansion, leading to mounting debts that you cannot pay off and
then bad credit records, which makes it difficult for you to deal with financial institutions and
causes debt burden upon yourself.

5.2 A credit card is a convenient tool for flexible financial management. It can meet your consumer
demand within the income level, and allows you to pay the bill on schedule or use the "revolving
credit" method to make regular payments, depending on the situation. If cash is urgently needed,
cash advances can also be requested with the bank, but the bank's interest on revolving credit and
handling fees should be paid separately for the use of revolving credit and cash advances, while
caution should be exercised as the credit can be easily expanded.

5.3 Upon receipt of the credit card, you should immediately sign your name on the back of the credit
card. The credit card is for your own use only. Do not leak the credit card number and valid period
to others, nor let your credit card out of your sight when making purchases. Carefully check the
figure on the charge slip before signing the sheet, and properly keep the receipt thereof for future
verification.

5.4 Once the credit card is lost, it tends to be used fraudulently, so special attention should be paid to
its use and safekeeping. Once the credit card is lost carelessly, please report the loss to the Card
Issuer immediately.

5.5 When using a credit card, you should communicate with your parents or guardian or legal
representative first, and learn independent financial management through the use thereof.

5.6 The Card Issuer may adjust the credit limit of the cardholder or suspend the cardholder's use of the
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credit card at the request of the parents or guardian or legal representative of the cardholder as
student without prior notice or reminder.

5.7 When a student applies for a credit card, the applicant must be at least 20 years old and have an
independent and stable source of income. In addition, the applicant must put the telephone
number and contact address of their parents or guardians or legal representative in the blank of
the application form so that the notice of card approval can be sent to the above address following
card approval by the Card Issuer.

5.8 The Card Issuer will immediately notify you to stop using the card if it is found that you have not
disclosed your student status and that you hold more than three cards issued by different
institutions, with a credit line of more than NTD20,000 each.
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6. Notes on automatic debiting for credit card bill payments
6.1 The applicant for automatic debiting service hereby authorizes First Commercial Bank, Ltd to

automatically debit the bills of all credit card (including supplementary card) accounts under the
name of the First Bank credit card holder from the First Bank deposit account opened by the
applicant without needing the applicant’s withdrawal slip. This authorization remains valid if the
cardholder resumes using the card after suspension, has a newly issued card or applies for a new
one. However, the setting of automatic debiting will be automatically cancelled six (6) months after

the cardholder does not own any credit card of the bank. If a new credit card agreement is entered
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into, the agreement shall prevail.

6.2 The applicant for automatic debiting service shall notify the First Bank credit card office in writing
of the termination or alteration of the authorization, which will take effect upon the service of the
authorization letter. The authorized debiting of credit card accounts applies to all credit cards
under one’s name. If a tick is not put, all credit cards under one’s name are set to "Full Payment"
under the automatic debiting scheme.

6.3 The applicant for automatic debiting service agrees that if the amount debited automatically by
First Bank does not match the actual debiting amount, he/she shall check with the First Bank credit
card office.

6.4 The automatic debiting time will be after midnight on the payment deadline and will be extended
to the next business day in case of coinciding with weekends or a long weekend.

6.5 After an application for automatic debiting is approved, the automatic debiting account number
and debiting method will be printed on your credit card statement.

6.6 If you change your account number for automatic debiting, the setting of automatic debiting for

original account will be cancelled automatically. Please check whether the new account is effective
to avoid late payment.
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7. E-statement service

7.1 Credit Card E-statement: means an electronic credit card statement sent to a valid E-mail address
given by the cardholder after the cardholder has applied for the service in writing or online, with the
e-statement as valid as the paper one. Moreover, the cardholder’s rights and obligations do not
change with the application for the First Bank credit card E-statement service. If the cardholder has
given an E-mail address to the Card Issuer’s online membership service, this information will prevail.

7.2 The credit card E-statement is only sent to the principal card holders, with the service not offered to
supplementary card holders. If the cardholder has any question about the contents of the First
Bank’s credit card E-statement, please inform the bank as soon as possible.

7.3 When the cardholder’s application for a Credit Card E-statement is approved, starting from the most
recent billing date, the Card Issuer will only send the E-statement. When the Card Issuer's system
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considers that the E-statement has been successfully sent to the cardholder's E-mail address filed at
the Card Issuer, the service by post will be terminated.

7.4 After normal use of the E-statement, the cardholder must pay the bill before the payment deadline
every month. If payment is delayed due to personal reasons, the cardholder shall be held responsible
and shall not postpone or refuse payment on the ground that he/she has not received the paper bill.

7.5 If the cardholder would like to resume receiving paper bills, they should log on to the bank’s online
credit card membership service and follow the latest announcement. Application for “E-statement
cancellation” should be made three (3) working days before the billing date.

7.6 If the electronic bills cannot be sent successfully for two consecutive periods due to the incorrect E-
mail address retained, the Card Issuer will automatically cancel the E-statement service and restore
the physical service to the mailing address retained at the Card Issuer. If the cardholder wishes to use
E-statement service again, they should re-apply online and give a correct e-mail address.
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8. Notice for signature-free transactions in Taiwan
Cardholders are required to complete transactions by putting their signature in the nation. If the
amount spent is NTD3,000 or less, however, they are exempt from putting their signature when
making purchases at some contracted merchants such as food courts, movie theaters, hypermarkets or

gas stations.
MOBRAEEREAREA
FFADEPREME BRI E O HF ?*“3000mll“fﬁ RS2 F AN R

v

f ~ = ‘%i‘%i\‘4\?/\%3&'£5}éf]r§ f‘._t.]ﬁ P é’._, L; f»-"’ 5\‘5’#% °

9. Limitations on the use of unembossed credit cards
Where the cardholder holds a credit card with no raised numbers on the surface, the card cannot be

used if the contracted merchant makes a manual imprint of the credit card. For example:
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9.1 For the purchase of in-flight duty-free items offered by an airline, some card swipes cannot
immediately obtain authorization from the First Bank, so the transaction can only be conducted by
making an imprint of the credit card on a triplicate receipt. At this point, the transaction cannot be
completed as the credit card cannot be imprinted without the raised types.

9.2 When making purchases at a boutique in a foreign country, making an imprint of the credit card on
a triplicate receipt is the only way to complete the transaction as the store does not have a card
swipe. However, the transaction fails since the unembossed credit card’s number cannot be
imprinted.

9.3 When doing some shopping at an apparel shop, making an imprint of the credit card on a triplicate
receipt is the only way to complete the transaction due to magnetic strip damage or a card swipe
malfunction. However, the transaction fails since the unembossed credit card’s number cannot be
imprinted.
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*For details, please visit www.firstbank.com.tw 353 B -+ g www.firstbank.com.tw
*24H customer service line (02) 2173-2999 24H % JR & 41(02)2173-2999
*Complaint line 0800-031-111 ¥ %% % 0800-031-111
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Please manage your finances carefully and value your credit.

The floating differential revolving credit annual interest rate is the First Bank benchmark lending rate +
2.31% - 9.31% | fixed rate is 15% | The annual interest rate for differential revolving credit is assessed by
computer, with a maximum of 15% - The base date of the interest rate is on Sep 1, 2015 | Service charge
for cash advances: advance amount x 3.5% (minimum NTD 100 / USD 3.5 / JPY 400 / EUR 3) - Please refer
to our website for other charging items and benefits.

¢ The latest items shall be subject to the announcement on the website.
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@Please provide the primary/supplementary card applicant's ARC/Employment Gold Card and passport.
@ Please provide documents of financial statements as follows(Choose one):

» The list of income of the whole family and properties out of Taiwan

» Certificate of domestic income

» Financial Statement of domestic bank

» Income Statement or financial documents within a year
@ Please bring this application form(page 1~31) with the above documents to the nearest First Bank
bilingual branch.
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