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The Notification of Cessation of Cash Business

Date : 15 November 2021

Dear valued customer,

By virtue of change in the business strategy, please be informed that our Hong Kong
Branch shall cease providing cash withdrawal and deposit services effective from
January 31 2022, All other business remaining as usual and unchanged.

We sincerely apologize for any inconvenience caused and appreciate your
longstanding support and patronage.

Should you have any enquiry, please contact us at our customer service hotline (852)
2868-9008 Ext. 832, 835, 836, 867, 876 or with our email address
fcb94 1 deposit@firstbank.com.tw.

Yours faithfully,

First Commercial Bank, Ltd
Hong Kong Branch



