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Notice of Re-Opening for Customer Services at FCB London Branch

Following the steady re-opening of the UK economy under the
government’s COVID-19 lockdown roadmap announced in February
2021, First Commercial Bank, London Branch are pleased to inform you
that as from 17th May 2021, we will be re-opening our branch for our
customers with or without prior appointments.

The branch has followed the UK Government’s guidelines and have
implemented a number of measures to keep both our staff and customers
safe. There will also be a restriction as to the number of customers
allowed inside the branch at any one time. Please be patient and follow
the direction as advised when you visit our office.

You can still book an appointment in advance if you wish a personal
interaction with a member of staff. You can e-mail us on
1921 cashier@firstbank.com.tw or call us to arrange an appointment.

Please note that you can arrange payments and advise FCB of any
changes on your personal details via 1921 cashier@firstbank.com.tw or for
any other enquiries, via 1921a@firstbank.com.tw, or continue to use your
e-banking accounts that offer our normal services.

We will continue to provide updates as to our services via our website
https://www.firstbank.com.tw.

Thank you for your cooperation and patience during this difficult time.
We look forward to welcoming you back.

First Commercial Bank London Branch
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