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In order to comply with the SCA (Strong Customer Authentication)
regulation in the UK and to protect our customers’ security, FCB London
Branch will replace all existing OTPs from 14th March 2020. If you are
unable to access the E-banking services with your existing OTP as a result
of the changes, please contact us. We will issue a new one to you as soon

as possible. Thank you for your kind cooperation in this matter.

First Commercial Bank London Branch



