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Fraud Alert

Dear customers :

Due to the recent massive scale of bogus voice message phone calls and
phishing emails, our bank now remind you that we will not require our
customers to provide sensitive personal information (including login
passwords or one-time passwords) through phone calls or emails. Nor will
we notify our customers of account irregularities through pre-recorded
messages.

You are reminded to protect your sensitive personal information at all times.
Where you are suspicious about the identity of the callers, you should
request for the callers’ contact numbers and information, and verify with our
bank.

Thanks for your kind attention and cooperation.
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